
DISABILITY HISTORY MONTH

Why is Disability History Month important? 
I’m in remission from Leukaemia, treatment gave it a
good wallop but it permanently took out an extensive
layer of my immune system which means I’m extremely
vulnerable to infections and don’t respond to
vaccinations. This means I’m at risk of becoming
seriously ill/losing my life from infections. I’m very
lucky to have weekly immunoglobulin transfusions and
this gives me some limited protection.

Because of my own situation, I’m keenly aware that
people with disabilities have to be creative, persistent,
resilient and good at problem solving to be successful.
Just the type of people you need to innovate to create
a workplace that is inclusive. When we embrace this
within Mitie, we can lead, inspire and shape products
and services for our customers so that no customer or
employee of theirs is left behind. 

What are some of the key issues you think
people with disabilities are facing today
I think the pandemic has left some people feeling
fatigued on matters related to health and it can feel like
people just want to get on and forget. Others,
understandably want to put it all behind them, but for
some, especially the immunocompromised, we simply
can’t. This has let to some of us feeling isolated and left
behind. 

What do you think Mitie’s role is in supporting
people disabilities is?
We have the opportunity to be true leaders of
diversity inclusion. If we support our own, we can help
our customers support their employees and their
customers too. Disabled people want to access the 
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same products, facilities, and services, as everyone else.
Some of our products and services already lead the
way, our UV air disinfection solutions make a
tremendous difference to someone like me – I just wish
they had them in more places. 

Is there anything else you want to share about
your experiences, life, or work?
I’ve stopped trying to live like I haven’t got this
condition. I used to get very poorly all the time.
Especially in the winter. Accepting it, and my limitations
has been a game changer, and with the support of my
manager and colleagues at Mitie, I’m able to create my
best work. I love what I do. It can be hard some days as
I’m a sociable person and I worry about my family and
the impact this has on them but I’m busy making the
best of my life.

Any podcast or book recommendations ?
Anthems on Apple Podcasts “Anthems” is a collection
of original manifestos, speeches, stories, poems, and
rallying cries written and voiced by exceptional people,
that celebrate and contemplate what it means to be
human. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpodcasts.apple.com%2Fus%2Fpodcast%2Fanthems%2Fid1497573270&data=05%7C01%7CClaire.Horwood%40mitie.com%7C66ed0ec49d3d4c2e0d8008dacecdd8e4%7C9e66e0b4768c4506a1b67e44c80595f2%7C0%7C0%7C638049681008132462%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WgN03YHmfTXKVSYG2AxZOipfBWcFxc%2FHQztqyYY%2B3N4%3D&reserved=0

