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Developing 
at Mitie

“The apprenticeship gives me 
the opportunity to learn the 
theory in the classroom and 
immediately allows me 
to put it into practice.”
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Service and Maintenance Engineer Apprentice

We are the UK’s leading Facilities 
Management and professional 
services company. Every day 
we work to deliver exceptional 
results for our clients, customers 
and the people they serve.

Our team of 72K colleagues looks after large 
portions of the UK’s services and facilities: from 
hospitals and schools, to government projects, 
banks and retailers. We have a culture of inclusivity 
and personal accountability, and we partner with 
organisations that believe in those same principles. 

That makes Mitie a great place to begin, develop or 
reinvigorate your career. 
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We offer a broad range of apprenticeship programmes to 
support development at various stages of a career

Apprenticeships are available to existing Mitie colleagues and new 
recruits joining the business.

Technical Apprenticeships have limited start dates (Typically 
September and January each year).

Internal applicants can apply through Learning Hub or by speaking 
to their line manager,

Our Apprenticeship curriculum is split into  
3 categories.

Technical

Frontline technical skills – including 
installation, maintenance, engineering, 
building services, carpentry  
and joinery.

Professional

Continual specialised development – 
including security, HR, finance and  
project management.

Management

Developing our leadership – with 
qualifications up to an including  
master’s degrees.

Three main  
categories.

The Big Three

At a glance

External applicants can apply on our  
Mitie Career Pages. 

Mitie offers a range of different apprenticeship programmes so 
there will be plenty of options available to match your current role. 
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Introducing the  
Mitie Apprenticeships 
Curriculum
Mitie is more than a workplace. 

It’s so much more than a job.  

Mitie is an opportunity, a possibility, a commitment. 
It’s a place we can all flourish and grow.

Mitie recognises that Apprenticeships support us to grow our own talent 
pipeline developing our colleagues with the skills we need to succeed and grow 
now and in the future. 

Apprenticeships are not just for school leavers they are also available to 
existing Mitie colleagues as a development programme. They provide a great 
opportunity to gain new skills and knowledge and to obtain nationally recognised 
qualifications to support career progression.

Apprenticeships combine both work and study, with a mix of on-the-job and 
off-the-job training, to achieve a formal qualification. Programmes require a 
longer term commitment with programmes lasting a minimum of 1 year and up 
to 4 years dependent on the type and level of programme.

  You will need to be employed by Mitie and ideally work a minimum of  
30 hours per week.

  You will need to have the personal commitment and time to complete your 
studies alongside your day to day role.

 You will need the support of your Line Manager.

This brochure details the Technical apprenticeships available. They are 
suitable for colleagues who are already in Technical roles and are able to get 
exposure to the skills and experience necessary to successfully complete the 
apprenticeship programme requirements.

Who is eligible
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A rich, rewarding  
way to gain real 
skills, experience  
and qualifications

What to expect
Each Mitie Apprenticeship Programme has its own curriculum, 
core-focus, assessment and outcomes – and you can find all of 
this information in the fact-sheets in this brochure.

What is expected of me as an apprentice?

You will be given time away from your daily 
tasks to attend workshops and complete course 
assignments, but it is your responsibility to attend 
on time, complete your work and manage  
your time.

You will be given a minimum of 6 hours each week of 
your contractual hours away from your daily tasks – 

The training model will be dependent on the 
apprenticeship programme selected. Most technical 
apprenticeships require attendance at college on a day 
or block release basis along with remote study. 

You will be provided with study time during your normal 
contracted hours to attend workshops and complete 
assignments.

Training will be delivered by a network of external 
apprenticeship training providers closest to your 
location.

All workshops are planned in advance and you will 
receive a full schedule to help you plan for attendance.

You will be supported throughout your 
apprenticeship programme by your 
line manager, tutor and apprenticeship 
specialist. 

The Apprenticeship Specialist will 
provide you with pastoral care support 
and guidance to help you successfully 
complete your programme. They will 
conduct quarterly meetings with you  
to ensure you are on track and 
receiving the best quality learning 
experience.  

How is my line-manager involved?

Your line-manager has a key role in your 
Apprenticeship. They will act as a guide and a 
supporter, encouraging you in your learning  
and helping you find the balance between work 
and study.  
 
They will support you to find opportunities to 
gain relevant on the job experience required to 
successfully complete your programme

Expectations of you and your line-manager

Workshops Apprenticeship  
Specialists

What to expect



What

Advanced carpenters and joiners mainly work 
with timber products using a high level of 
practical skills and knowledge. They carry out a 
wide range of tasks, including complex and non-
standard work, while also managing their own 
and other people’s projects.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

This Programme will develop your own skills 
and knowledge in working with wood products, 
as well as building leadership skills that will help 
you inspire others to work productively and 
safely alongside you.

You will also be awarded:

 Pathway 1: NVQ Level 3 Diploma in Wood 
 Occupations – Site Carpentry

 Pathway 2: NVQ Level 3 Diploma in Wood 
 Occupations – Architectural Joinery

 Maths and English functional skills  
 (if required)

 On the job training to develop practical skills, 
 knowledge and experience

 Off the job training in a variety of settings 
 such as college, online, face-to-face training 
 and self-study

 Dedicated Skills Coach to support work 
 based learning and academic studies

 Maths and English functional skills for 
 apprentices who are yet to achieve Level 2  
 in both subjects

 End-Point Assessment (EPA)

 Be aged 16+

 Live and work in England

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Programme length

Qualifications included

Pathway 1: NVQ Level 3 Diploma in Wood 
Occupations – Site Carpentry

    Pathway 2: NVQ Level 3 Diploma in Wood 
Occupations – Architectural Joinery

    Maths & English Functional Skills (if required)

Who

Applicants who would like to work with timber in 
settings such as construction sites or workshops, 
and develop a range of advanced skills enabling 
them to work safely and effectively while leading 
small teams.

Introduction / Purpose

Key Facts Programme Delivery

Eligibility Maths & English Skills

Outcomes
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Advanced Carpentry  
and Joinery

Level 3 Apprenticeship

12 - 18 months



What

Advanced Forensic Practitioners gather evidence 
by carrying out forensic sampling, toxicology, 
documenting injuries and providing statements to 
support the criminal justice system.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

 Study in Advanced Clinical Practice, 
 Introduction to Forensic Practice, and 
 Professional Legal Skills for Non-Lawyers

 Monthly meetings with a mentor

 Off the job training including attending court 
 as a spectator, assignment work, and study  
 day attendance

 Experience in giving evidence in court

 Assessment by forensic experts and  
 ex-police officers

 End-Point Assessment (EPA)

 Be aged 16+

 Live and work in England

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Programme length

Who

Applicants who already have experience working 
as a healthcare professional tasked with forensically 
examining within a custody or sexual offences role.

Introduction / Purpose

Key Facts Programme Delivery

Eligibility Maths & English Skills

18 months
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This Programme will develop advanced 
skills and experience in forensic examination 
within a custody or sexual offences role, 
along with the necessary skills to support 
processes within the criminal justice system.

You will also be awarded:

 Postgraduate Certificate in  
 Advanced Forensic Practice in Custody

 or

 Postgraduate Certificate in Advanced 
 Forensic Practice in Sexual Offences 

Outcomes

11

Advanced  
Forensic Practitioner

Level 7 Apprenticeship

Qualifications included

Postgraduate Certificate in  
Advanced Forensic Practice in Custody

Or

Postgraduate Certificate in Advanced Forensic 
Practice in Sexual Offences



What

Develop skills in the control, performance and 
energy usage in industrial, commercial and  
public buildings.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

 Interactive workshops

 Discussion-based learning sessions

 Online learning resources

 External workshops from industry experts

 Personal Profiling Analysis (PPA) for  
 the workplace

 Access to the Chartered Management 
 Institute (CMI) online portal

 Study-skills and writing masterclass

 Dedicated ‘Learning Partners’ to support  
 with ongoing assessment

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Be aged 16+

 Live and work in England

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Programme length

Qualifications included

Maths & English Functional Skills (if required)

Who

Applicants working in the building services sector 
who want to be responsible for the delivery and 
performance of BEMS in a wide range of building types, 
including managing budgets and supervising teams.

Introduction / Purpose

Key Facts Programme Delivery

Eligibility Maths & English Skills

36 months

This Programme will give you a detailed 
knowledge of the control, performance 
and efficiency of energy use and comfort 
control in industrial, commercial and public 
buildings. It will help you understand these 
environments and the balance between cost, 
comfort, safety, health and wellbeing.

You will also be awarded:

 Maths & English functional skills qualification  
 (if required)

Outcomes

1312

BEMS  
(Building Energy Management Systems) 
Control Engineer

Level 4 Apprenticeship



What

Service and Maintenance engineers are the 
people who keep buildings operational on a day-
to-day basis. They plan and complete maintenance 
work across a range of areas in both industrial 
and commercial premises, including preventative 
maintenance and remedial work. 

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the end 
of their Programme.

You will complete an initial assessment in both 
maths and English before beginning the programme. 
If you already have the necessary qualifications in 
maths and English, you may not need to complete 
the functional skills exam. You can discuss this in 
more detail with your Programme provider.

 A range of interactive workshops

 Discussion-based learning sessions

 Online learning and management resources

 External workshops from industry experts

 Dedicated ‘Learning Partners’ to support  
 with ongoing assessment

 Maths & English functional skills, including  
 online resources.

 End-Point Assessment (EPA).

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Who

This Programme is designed for applicants who are 
currently or are due to manage a team of building 
services engineers in addition to carrying out 
maintenance work themselves.

Introduction / Purpose

Programme Delivery

Eligibility Maths & English Skills

This Programme will equip you with 
the necessary skills to plan, manage and 
complete maintenance work on building 
systems including ventilation, heating, water 
supply, waste and drainage.

You will also be awarded:

 Level 3 Heating and Ventilation Craftsperson

 Maths & English Functional Skills 
 (if required)

Outcomes

1514

Building Services 
Engineering Service and 
Maintenance Engineer

Level 3 and Level 4 Apprenticeship

Programme length

Qualifications included

Level 3 Heating and Ventilation Craftsperson

Maths & English Functional Skills (if required)

Key Facts

48 months



What

Quantity Surveyors are concerned with the 
financial management of construction projects, 
and play a key role in deciding whether projects 
are financially viable. Building Surveyors advise on 
the use and performance of buildings, whether 
new builds or existing properties.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

 A range of interactive workshops

 Discussion-based learning sessions

 Online learning and management resources

 External workshops from industry experts

 Dedicated ‘Learning Partners’ to support  
 with ongoing assessment

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Who

This Programme is designed for applicants who 
want to become qualified Chartered Quantity or 
Building Surveyors.

Introduction / Purpose

Programme Delivery

Eligibility Maths & English Skills

Depending on the pathway you take, this 
Programme will enable you to achieve a 
degree-level qualification in either Quantity 
Surveying or Building Surveying, essential 
for those looking to work as a qualified and 
accredited surveyor.

You will also be awarded:

 Pathway 1: BSc (Hons) Quantity Surveying

 Pathway 2: BSc (Hons) Building Surveying

 Eligibility for Chartered Membership of  
 the Royal Institution of Chartered Surveyors 

Outcomes

Building  
Surveying Degree

Level 6 Apprenticeship

1716

Programme length

Qualifications included

BSc (Hons) Quantity Surveying

BSc (Hons) Building Surveying

Eligibility for Chartered Membership of the 
Royal Institution of Chartered Surveyors

Key Facts

48 months



What

Carpenters and Joiners carry out skilled work, 
mainly using timber products, on construction 
sites or in workshops. They use their skills to 
create and install building components.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

Taking the Site Carpenter pathway will help you 
develop the skills needed to work on a building 
site, or in commercial or domestic premises, 
preparing and fixing building components. 
The Architectural Joiner pathway will build 
the necessary skills for work in a workshop 
creating timber-based components and other 
architectural products.

You will also be awarded:

 NVQ Level 2 Diploma in Wood Occupations 
 – Site Carpentry

Or

 NVQ Level 2 Diploma in Wood Occupations 
 – Architectural Joinery

 On the job training to develop practical skills, 
 knowledge and experience

 Off the job training in a variety of settings 
 such as college, online, face-to-face training 
 and self-study

 Dedicated Skills Coach to support work 
 based learning and academic studies

 Maths and English functional skills for 
 apprentices who are yet to achieve Level 2  
 in both subjects

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Programme length

Qualifications included

Pathway 1: NVQ Level 2 Diploma in Wood 
Occupations – Site Carpentry

    Pathway 2: NVQ Level 2 Diploma in Wood 
Occupations – Architectural Joinery

Who

Applicants who want to develop core skills in 
either site carpentry or architectural joinery.

Introduction / Purpose

Key Facts Programme Delivery

Eligibility Maths & English Skills

Outcomes

Carpentry  
and Joinery

Level 2 Apprenticeship

18 months

18 19



What

Construction Design and Build Technicians assist 
with essential building tasks including planning, 
design and building management.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

 A range of interactive workshops

 Discussion-based learning sessions

 Online learning and management resources

 External workshops from industry experts

 Dedicated ‘Learning Partners’ to support  
 with ongoing assessment

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Programme length

Qualifications included

Level 4 qualification in Construction  
and Built Environment

Maths & English Functional Skills (if required)

Who

Applicants who want to develop skills and experience 
in identifying clients’ requirements on building 
projects, and coordinating them with other essential 
areas including health and safety, compliance and 
environmental impact.

Introduction / Purpose

Key Facts Programme Delivery

Eligibility Maths & English Skills

36 months

This Programme enables you to achieve the 
knowledge, skills and behaviours needed 
in order to achieve Technician status or 
equivalent within the industry’s recognised 
professional bodies.

You will also be awarded:

 Level 4 qualification in Construction  
 and Built Environment

 Maths & English Functional Skills (if required)

Outcomes

Level 4 Apprenticeship

2120

Construction Design  
and Build Technician



What

You will learn the skills needed to monitor  
and control costs and contracts on  
construction projects.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

 A range of interactive workshops

 Discussion-based learning sessions

 Online learning and management resources

 External workshops from industry experts

 Dedicated ‘Learning Partners’ to support  
 with ongoing assessment

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Programme length

Qualifications included

Level 4 qualification in Construction  
and Built Environment

Maths & English Functional Skills (if required)

Who

Applicants who want to develop the core skills of 
quantity surveying, and assist senior managers with 
quantity surveying projects.

Introduction / Purpose

Key Facts Programme Delivery

Eligibility Maths & English Skills

36 months

This Programme enables you to achieve the 
knowledge, skills and behaviours needed 
in order to achieve Technician status or 
equivalent within the industry’s recognised 
professional bodies.

You will also be awarded:

 Level 4 qualification in Construction  
 and Built Environment

 Maths & English Functional Skills (if required)

Outcomes

Level 4 Apprenticeship

Construction Quantity 
Surveying Technician

22 23



What

You will learn the skills necessary to monitor all 
costs relating to construction projects, enabling 
you to manage and lead this aspect of complex 
construction.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

 A range of interactive workshops

 Discussion-based learning sessions

 Online learning and management resources

 External workshops from industry experts

 Dedicated ‘Learning Partners’ to support  
 with ongoing assessment

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Programme length

Qualifications included

BSc (Hons) Quantity Surveying  
or equivalent Level 6 diploma

Industry certificates in Site Safety Plus Site 
Managers’ Safety Training Scheme, and Site 
Environmental Awareness Training Scheme

Maths & English Functional Skills (if required)

Who

Applicants who have already achieved Technician status 
in construction quantity surveying, or equivalent, and 
who want to step into a senior role in this area.

Introduction / Purpose

Key Facts Programme Delivery

Eligibility Maths & English Skills

36 - 48 months

This Programme enables you to develop 
the skills and experience needed in order to 
work as a qualified Quantity Surveyor, taking 
a senior role in the management of costs 
relating to complex construction projects.

You will also be awarded:

 BSc (Hons) Quantity Surveying or equivalent 
 Level 6 diploma

 Industry certificates in Site Safety Plus Site 
 Managers’ Safety Training Scheme, and Site 
 Environmental Awareness Training Scheme

 Maths & English Functional Skills  
 (if required)

Outcomes

Level 6 Apprenticeship

Construction Quantity 
Surveyor Degree

2524



What

You will build skills enabling you to make sure 
that construction projects are completed safely, 
on time and within budget.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

 A range of interactive workshops

 Discussion-based learning sessions

 Online learning and management resources

 External workshops from industry experts

 Dedicated ‘Learning Partners’ to support  
 with ongoing assessment

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Programme length

Qualifications included

BSc (Hons) Construction Management  
or equivalent Level 6 diploma

Industry certificates in Site Safety Plus Site 
Managers’ Safety Training Scheme, and Site 
Environmental Awareness Training Scheme

Maths & English Functional Skills (if required)

Who

Applicants with experience of construction sites 
who would like to work their way towards site 
management, coordinating services and ensuring that 
work is carried out efficiently and safely.

Introduction / Purpose

Key Facts Programme Delivery

Eligibility Maths & English Skills

36 - 48 months

This Programme helps you develop the skills 
and expertise you need to run an efficient 
and safe construction site, making sure that 
construction is completed on time and within 
budget, and the impact on the environment 
and local community is minimised.

You will also be awarded:

 BSc (Hons) Construction Management or 
 equivalent Level 6 diploma

 Industry certificates in Site Safety Plus Site 
 Managers’ Safety Training Scheme, and Site 
 Environmental Awareness Training Scheme

 Maths & English Functional Skills  
 (if required)

Outcomes

Level 6 Apprenticeship

Construction Site 
Management Degree
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What

Countryside Workers undertake a wide variety 
of duties in countryside environments, helping to 
manage and protect landscapes including National 
Parks, Areas of Outstanding National Beauty and 
National Nature Reserves.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

This Programme builds skills in countryside 
management and protection, enabling you to 
understand how the countryside works and the 
practical ways in which it can be maintained and 
cared for.

You will also be awarded:

 Level 2 qualification in  
 Environmental Conservation

 Maths and English functional skills  
 (if required)

 Hands-on and theory-based activities

 Discussion-based learning sessions

 Online learning and practical resources

 External workshops from industry experts

 Dedicated Assessor Trainer to carry out 
 regular progress reviews

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Programme length

Qualifications included

Level 2 qualification in  
Environmental Conservation

Maths & English Functional Skills (if required)

Who

This programme is designed for applicants who are 
keen to work outdoors in a variety of locations 
and weathers, carrying out the essential tasks 
needed to look after the rural environment.

Introduction / Purpose

Key Facts Programme Delivery

Eligibility Maths & English Skills

Outcomes

Countryside  
Worker

Level 2 Apprenticeship

12 months
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What

You will learn the skills needed to install, 
maintain and repair electrical systems in 
a variety of locations, including industrial, 
commercial and domestic environments, both 
indoors and outdoors.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

 Hands-on and theory-based activities

 Discussion-based learning sessions

 Online learning and practical resources

 External workshops from industry experts

 Dedicated Skills Coach to regularly  
 review progress

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Programme length

Qualifications included

Level 2 electrotechnical qualification in either 
installation or maintenance

Maths & English Functional Skills (if required)

Who

This programme is designed for applicants wanting 
to work safely and effectively on electrical systems, 
potentially also contributing to their design.

Introduction / Purpose

Key Facts Programme Delivery

Eligibility Maths & English Skills

This Programme develops a wide range of 
electrical installation and maintenance skills, 
enabling applicants to work on their own 
or part of a team without close supervision. 
Successful apprentices will satisfy the 
requirements for registration as Eng Tech by 
the Engineering Council.

You will also be awarded:

 Level 2 electrotechnical qualification in either 
 installation or maintenance

 Maths & English Functional Skills  
 (if required)

Outcomes

Level 3 Apprenticeship

Electrical Installation  
and Maintenance

3130

42 months



What

Fire, Emergency and Security Services Technicians 
work on the design, installation, commissioning 
and maintenance of electronic systems in 
and around a variety of premises. The work 
is designed to protect individuals, homes and 
properties from danger.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

 Hands-on and theory-based activities

 Discussion-based learning sessions

 Online learning and practical resources

 External workshops from industry experts

 Dedicated Skills Coach to regularly  
 review progress

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Programme length

Qualifications included

Maths & English Functional Skills (if required)

Who

This programme is designed for applicants who 
want to be able to help people and property remain 
safe by making sure systems are appropriate, and 
properly installed and maintained to professional 
industry standards.

Introduction / Purpose

Key Facts Programme Delivery

Eligibility Maths & English Skills

36 months

Apprentices choose one of three pathway 
options: Fire, Security, or Fire and 
Emergency Lighting. Each pathway develops 
skills and experience in the chosen area, 
enabling you to build a career as technician.

By the end of this apprenticeship the 
candidate will have satisfied the requirements 
for registration as EngTech by the 
Engineering Council.

You will also be awarded:

 Maths & English Functional Skills (if required)

Outcomes

Level 3 Apprenticeship

Fire, Emergency and 
Security Services Technician

3332



What

Gas Engineers work on the safe installation, 
maintenance and repair of gas appliances in 
locations including domestic settings and 
commercial premises. All gas engineers must be 
registered on the Gas Safe® Register for each 
appliance that they are competent to work on.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

Successful apprentices are eligible to register 
with the Gas Safe® Register, enabling them to 
work on the appliances for which they  
are competent.

You will also be awarded:

 Maths and English functional skills  
 (if required)

 Hands-on and theory-based activities

 Discussion-based learning sessions

 Online learning and practical resources

 External workshops from industry experts

 Dedicated Skills Coach to regularly  
 review progress

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Programme length

Qualifications included

Registration with the Gas Safe® Register  
for four appliances

Maths & English Functional Skills (if required)

Who

Applicants with a desire to develop the necessary 
skills to be able to work on gas appliances and 
systems in a variety of settings.

Introduction / Purpose

Key Facts Programme Delivery

Eligibility Maths & English Skills

Outcomes

Gas  
Engineer

Level 3 Apprenticeship

34 35

18 months



What

Laboratory Technicians provide one-off testing 
and technical support in science laboratories of 
all kinds.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

Although there is no requirement for 
laboratory technicians to have achieved a formal 
qualification, other than Maths and English 
functional studies, this apprenticeship develops 
skills that enable individuals to work safely and 
effectively with minimal supervision.

You will also be awarded:

 Maths and English functional skills  
 (if required)

 Hands-on and theory-based activities

 Discussion-based learning sessions

 Online learning and practical resources

 External workshops from industry experts

 Dedicated Skills Coach to regularly  
 review progress

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Programme length

Qualifications included

Maths & English Functional Skills (if required)

Who

This Programme is designed for applicants 
who would like to work in a laboratory 
environment, supporting research, testing and 
manufacturing processes.

Introduction / Purpose

Key Facts Programme Delivery

Eligibility Maths & English Skills

Outcomes

Laboratory  
Technician

Level 3 Apprenticeship

24 months

36 37



What

Maintenance and Operations Engineering 
Technicians maintain the safety and 
integrity of plant and equipment in national 
infrastructure industries.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

 Hands-on and theory-based activities

 Discussion-based learning sessions

 Online learning and practical resources

 External workshops from industry experts

 Dedicated Skills Coach to regularly  
 review progress

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Who

This Programme is for applicants who want to play a 
key role in ensuring our key national infrastructure 
industries operate effectively by maintaining the 
efficient running of plant and equipment.

Introduction / Purpose

Programme Delivery

Eligibility Maths & English Skills

Apprentices will select one of seven 
specialisms – Electrical Technician; 
Mechanical Technician; Control and 
Instrumentation Technician; Wind Turbine 
Technician; Electrical System and Process 
Control Technician; Electromechanical 
Technician; or Plant Operations Technician. 
Once successful, you will have the skills and 
experience to work in a range of national 
infrastructure industries.

You will also be awarded:

 Ability to register as an Engineering 
 Technician by an appropriate  
 Professional Engineering Institution

 Maths & English Functional Skills  
 (if required)

Outcomes

Level 3 Apprenticeship

3938

Maintenance  
And Operations 
Engineering Technician

Programme length

Qualifications included

Ability to register as an Engineering  
Technician by an appropriate Professional 
Engineering Institution

Maths & English Functional Skills (if required)

Key Facts

36 - 42 months



What

Network Engineers install, maintain and repair  
IT networks, testing and optimising them to 
enable organisations and individuals to work 
safely and effectively.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

With a range of essential IT network skills 
at your disposal, you will be able to keep IT 
infrastructure in great shape, troubleshooting 
as required and helping to keep data safe  
and secure.

You will also be awarded:

 Maths and English functional skills  
 (if required)

This standard aligns with the following 
professional recognition: BCS, The Chartered 
Institute for IT for Register of IT Technicians 
(RITTech) level 4.

 Hands-on and theory-based activities

 Discussion-based learning sessions

 Online learning and practical resources

 External workshops from industry experts

 Dedicated Skills Coach to regularly  
 review progress

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Qualifications included

Network Engineer Apprenticeship Level 4

Maths & English Functional Skills (if required)

Who

Those with a passion for IT are able to develop 
and enhance technical skills and gain the 
technical grounding they need to become a 
skilled Network Engineer.

Introduction / Purpose

Programme Delivery

Eligibility Maths & English Skills

Outcomes

Network  
Engineer

Level 4 Apprenticeship

4140

Programme length

Key Facts

18 months



What

Painters and Decorators are the people who 
decorate and protect all kinds of buildings, 
including homes, schools, offices, hospitals and 
factories. Working individually or as part of a 
team, they use the most appropriate paints and 
other materials for the task in hand to achieve a 
high-quality finish.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

On successful completion of your apprenticeship, 
you will have an excellent knowledge of 
work methods, materials, hazards and safety 
procedures, and will be able to work effectively 
as part of a team in a range of environments.

You will also be awarded:

 Level 2 Painting and Decorating Diploma

 Maths and English functional skills  
 (if required)

 Hands-on and theory-based activities

 Discussion-based learning sessions

 Online learning and practical resources

 External workshops from industry experts

 Dedicated Skills Coach to regularly  
 review progress

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Who

This programme is designed for applicants 
who want to learn skills and gain experience in 
painting and decorating, from preparation and 
product choice through to completion of the job.

Introduction / Purpose

Programme Delivery

Eligibility Maths & English Skills

Outcomes

Painter and  
Decorator

Level 2 Apprenticeship

Programme length

Qualifications included

Level 2 Painting and Decorating Diploma

Maths & English Functional Skills (if required)

Key Facts

36 months

42 43



What

Plumbing and Domestic Heating Technicians have 
the skills and experience to plan, select, install, 
maintain and repair all aspects of plumbing and 
heating systems.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

 Hands-on and theory-based activities

 Discussion-based learning sessions

 Online learning and practical resources

 External workshops from industry experts

 Dedicated Skills Coach to regularly  
 review progress

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Programme length

Qualifications included

Level 2 or Level 3 Plumbing and Domestic 
Heating qualification

Maths & English Functional Skills (if required)

Who

This programme is designed for applicants who want 
to understand how plumbing and heating systems 
work, and be able to work on them effectively to 
ensure they remain in excellent working condition.

Introduction / Purpose

Key Facts Programme Delivery

Eligibility Maths & English Skills

48 months

Once the apprenticeship is successfully 
completed, you will have the skills and 
knowledge to install, maintain and repair 
systems including gas, oil and solid fuel 
boilers, along with other related appliances 
and items.

You will also be awarded:

 Level 2 or Level 3 Plumbing and Domestic 
 Heating qualification

 Maths & English Functional Skills (if required)

Outcomes

Level 2 and Level 3 Apprenticeships

Plumbing and Domestic 
Heating Technician

4544



What

Property Maintenance Operatives play a key role 
in maintaining properties and making sure that 
buildings remain safe and secure for those who 
live and work in them.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

 Hands-on and theory-based activities

 Discussion-based learning sessions

 Online learning and practical resources

 External workshops from industry experts

 Dedicated Skills Coach to regularly  
 review progress

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Who

This programme is designed for applicants aiming 
for employment as part of a buildings maintenance 
team, developing skills and experience to keep 
properties in optimum condition.

Introduction / Purpose

Programme Delivery

Eligibility Maths & English Skills

On completion of the programme, you will 
be able to demonstrate skills and experience 
in a wide range of property maintenance 
tasks, including knowledge of health and 
safety procedures and skills in working 
effectively on your own or as part of a team.

You will also be awarded:

 Level 2 Diploma in Property Maintenance

 Maths & English Functional Skills (if required)

Outcomes

Property  
Maintenance Operative

4746

Level 2 Apprenticeship

Qualifications included

Level 2 Diploma in Property Maintenance

Maths & English Functional Skills (if required)

Programme length

Key Facts

18 - 24 months



What

Refrigeration Air Conditioning and Heat Pump 
(RACHP) Engineering Technicians are specialists 
in planning, preparing and safely carrying out 
work activities in the area of process, product 
and space cooling.

The Programme involves a range of learning styles 
and delivery methods, including:

To be eligible for this Apprenticeship  
Programme you must:

Functional Maths and English are core features 
of all Apprenticeships. Each apprentice must hold 
appropriate qualifications in these area by the 
end of their Programme.

You will complete an initial assessment in 
both maths and English before beginning the 
programme. If you already have the necessary 
qualifications in maths and English, you may not 
need to complete the functional skills exam. 
You can discuss this in more detail with your 
Programme provider.

 Hands-on and theory-based activities

 Discussion-based learning sessions

 Online learning and practical resources

 External workshops from industry experts

 Dedicated Skills Coach to regularly  
 review progress

 Maths and English functional skills, including 
 online resources

 End-Point Assessment (EPA)

 Live and work in England at least  
 50% of the time

 Have an eligible residency status

 Be willing to work a minimum of  
 30 hours per week

You must NOT

 Be in full-time education, or receiving  
 funding for other qualifications

 Already have an equivalent or higher  
 qualification in this or a similar are  
 (i.e. management)

Who

This programme is designed for applicants who 
want to specialise in this area, learning skills in 
the design, installation, maintenance and repair of 
RACHP systems.

Introduction / Purpose

Programme Delivery

Eligibility Maths & English Skills

You will develop a broad understanding 
of RACHP systems along with relevant 
international standards, safe working 
practices, and the physical principles 
underlying their operation.

You will also be awarded:

 Level 2 or Level 3 Certificate in F Gas  
 and ODS Category 1

 Maths & English Functional Skills  
 (if required)

Outcomes

Refrigeration Air 
Conditioning and Heat Pump 
Engineering Technician

4948

Level 2 and Level 3 Apprenticeships

Programme length

Qualifications included

Level 2 or Level 3 Certificate in F Gas  
and ODS Category 1

Maths & English Functional Skills (if required)

Key Facts

36 months



50

The apprenticeship has boosted my 
communication skills with colleagues 
and clients and has allowed me to undertake 
responsibilities at a young age, gaining both 
work and life skills.

51

Electrical Engineering Apprentice

Interested yet?
Current Mitie employees can register their interest 
in a course by clicking “ask for approval” on Learning 
Hub. We will follow up to discuss next steps.

Here is what our current  
Apprentices can tell you …

External applicants can apply on our  
Mitie Career Pages. 
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The apprenticeship gives me the 
opportunity to learn the theory in 
the classroom but then immediately 
allows me to put it into practice. 
An apprenticeship has allowed me 
to interact with colleagues and 
customers which is something I enjoy 
and undergoing the apprenticeship 
scheme sets me up for the rest of my 
life with a trade and practical skill set.
Service and Maintenance Engineer Apprentice

Devolved nations
Apprenticeship programmes advertised in this brochure are only available to Mitie colleagues who 
are living and working within England. Scotland, Wales and Northern Ireland operate different 
apprenticeship systems. Colleagues based in these areas will be able to find available apprenticeships 
advertised within learning hub.

For more information then please contact Mitie Learning and Development (L&D) team 
through the People Support telephone number 0330 123 4005 and select option 2; Or raise 
a ticket using Ask HR. 
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Notes
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www.mitie.com/mitie-jobs/

Check out our 
apprenticeships and 
help Mitie to deliver the 
exceptional everyday.  
Together,  
we are Mitie.


