
several promotions I have worked my 
way up within the team. This really 
demonstrates Mitie’s commitment to 
career progression and the support that 
I have been given. 

What motivates you to come to 
work each day?
My motivation comes from the impact 
our work has on our customers energy 
costs. There is real passion within our 
team for the energy markets and a 
genuine belief  that we want to help 
our customers purchase their energy 
requirements better. 

What do you like the most about 
working at Mitie?
The flexibility, the opportunity to work 
for a company at the forefront, the 
people. It’s a great feeling to know that 
your role and team are supported by 
the wider business.   

Looking back at your first day 
at Mitie, what advice 
would you give yourself 
based on your experience?
Hard work will pay off, continue 
to learn as much as possible 
and progression is possible. 
Enjoy the new experience and 
opportunities. Take every occasion to 
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Tell us about your Job?
I head up our Energy Risk 
Management and Technical 
Reporting teams at Mitie 
Energy. The team provides risk 
management strategy advice, trade 
execution, analytical reporting 
and price forecasting to our 
customers. That means we ensure 
our customers buy their utilities at 
the right price, at the right time and 
that they do so in alignment with 
their business and risk profile.

Tell us about the unique skills 
that you use in your job, and 
how you developed the skills.

We provide energy price risk 
management advice, trade execution, 
analytical reporting and price 
forecasting to our customers.  A lot 
of  the skills are learnt on the job, 
learning about how the energy market 
operates, different risk management 
strategies, systems and technology. 
Managing the purchasing of  energy 
commodities requires specialised skills 
and our risk management team has 
the necessary tools and knowledge to 
create and deliver the right strategy 
for our customers. Our dedicated 
team ensure they are transparent 
and trades are correctly conducted 
and that all market factors are 
understood in detail. We recognise 
that all organisations are different and 
therefore we will guide our customers 
in developing a bespoke strategy that 
fits their needs.

Division
Mitie Energy

Job Title
Head of  Risk Management 
and Technical Reporting

How long have you  
worked at Mitie
11 Years

Tejal

What’s your favourite thing 
about your job?
Every day is different. Energy markets 
can change with a click of  a finger and 
we have to ensure we advising our 
customers accordingly which brings 
its own challenges but means we are 
always kept on our toes. 

How did you get into your role 
at Mitie?
I started as an Energy Analyst 
over 10 years ago and through 

learn about the different areas within your 
sector and network within the business and 
at any events you get to go to.


