
People Celebration Month: Career Progression

Tell us about your job?
I lead a team of exceptional 
Managers in the North Scotland 
Region and collectively, we 
manage a variety of cleaning (and 
associated services) contracts. 
Our current portfolio cuts across 
various industries such as Oil and 
Gas, Education, Banking, Retail, 
Manufacturing, Pharmaceuticals, 

opportunity to excel. An opportunity to 
prove to the client that we are indeed the 
best at what we do. The anticipation of a 
new challenge everyday makes my job really 
interesting.

What motivates you to come to 
work each day?
 I look forward to putting smiles on the faces 
of many esteemed customers daily, finding 
solutions to many difficult challenges and 
going home with the satisfaction that I am 
somehow making an impact. 

What’s your favourite thing about 
working at Mitie?
The people. Members of “The Mitie Family” 
are most collaborative, engaging and helpful. 
They represent one of the Core Mitie values 
which is “We are One Mitie”

Looking back at your first day at 
Mitie, what advice would 
you give yourself based 
on your experience?
It was an overwhelming 
experience for me on my first day. 
I had to pick up a lot of things at the same 
time and quickly too. Surprisingly, everything 

Government and much more. 
My role is essentially to ensure 
customer satisfaction through the 
delivery of quality service in a safe 
and commercially viable manner.

What’s your favourite thing 
about your job?
Every day comes with a different 
challenge. A challenge is an 

How has your career 
developed whilst you 
have been at Mitie and 
what’s the next step for 
you?

I joined Mitie many years ago 
as an Operations Manager 
looking after our Oil and Gas 
Accounts in Scotland. Since 
then, I have experienced 
consistent development and 
career progression within the 
business. I am grateful for the 
opportunity given to me to 
showcase my knowledge and 
experience and to also prove 
my skills.

came together in no time and I then 
wondered what all the panic was 
about. As such, my advice would be, 
keep calm, it will be alright.

Division
Cleaning & Hygiene Services

Job Title
Regional Operations  
Manager

How long have you 
worked at Mitie
Seven years

Seun


