
People Celebration Month: Uniquely Mitie

Tell us about your job?
I manage a team of highly 
experienced technical engineers 
conducting technical surveillance 
counter measures - by performing 
searches (or sweeps, as we call 
them) using specialist equipment 
and search methods to locate covert 
eavesdropping devices (bugs). My job 
involves a high degree of discretion 
and maintaining a low profile, in 
order to effectively mitigate the 
threat of espionage and surveillance. 

Tell us why your job is uniquely 
Mitie?
Mitie is the only FM company in the UK 
that offers this service, it’s part of what 
makes us the leaders in our industry.
Working within the Technical 
Surveillance Countermeasures industry 
you need to have a very active network 
of technical minded contacts and 
information sources. You have to keep 
ahead of new threats, methods and 
emerging technologies. You also need 
to be continually training yourself and 
your team to mitigate the ever-evolving 
threat of espionage. You are always a 
step behind the attacker, so you have 
to make sure you test and train your 
team to try to keep that step as small 
as possible. We have members of the 
team and trainers, including myself, 
who have worked for police and 
government, deploying devices as well 
as searching for them, which gives us a 
unique skill and understanding of how 
and what an attacker might be thinking 
during deployment.

What’s your favourite thing about 
your job?
Working with like-minded technical engineers 
with a variety of professional backgrounds. I 
love playing with listening devices (bugs) to 
understand their capabilities, and travelling 
overseas to work with different clients.

How did you get into your role at 
Mitie?
I’m a qualified electronics engineer, working 
initially in audio electronics. I moved into 
audio and technical forensics while working 
for the police as a technical consultant, then 
onto technical surveillance countermeasures 
(TSCM).

What motivates you to come to 
work each day?
The anticipation. Each survey (sweep) has its 
own challenges, and could potentially result in 
finding an eavesdropping device (bug). If we 
do find a bug, we compile a detailed report 
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A good Technical Surveillance 
Countermeasure (TSCM) team relies on 
technical engineers with a wide variety 
of skills using highly-specialised, high-cost 
equipment such as spectrum analysers, 
network line interrogators and non-
linear junction detectors. They also use 
additional equipment such as thermal 
image cameras and metal detectors. 
But one of the most important skills 
is physical search. This involves getting 
on your hands and knees and searching 
every inch of a room - including the bins!

for our client and help them with further 
investigations to discover who planted it 
and what impact it might have on the 
business. 

What do you like the most  
about working at Mitie?
I have only worked under the Mitie  
umbrella for a month. Everyone has been 
very friendly and welcoming. It’s like being 
introduced into a new family.

Looking back at your first day at 
Mitie, what advice would you give 
yourself based on your experience?
Enjoy the new experience and opportunities 
that will develop working with such a forward 
thinking, dynamic company.


