
People Celebration Month: Career Progression

Tell us about your job?
Driving strategic growth across my 
two contracts, delivering operational 
excellence, managing and continually 
improving operations to ensure 
flawless service execution. Building 
and enhancing internal stakeholder 
relationships to harness the collective 
power of Mitie, leading and engaging 
and developing my people to build 
committed and capable teams, 

How did you get into your role at 
Mitie?
I joined Mitie in 2007 working for Mitie catering 
(Ingredients as it was known then), my first contract 
was Virgin Media, I then moved onto the Rolls-
Royce account where I worked on the IFM side 
of the contract as well as my catering role, I was 
country manager for both the Nordics and Central 
Europe and spent 5 years travelling across Europe 
in these roles, I joined Jason Towse security team 
3.5 years ago as the SAM for AWE, 18 months ago 
I also took on the Co-op as the SAM for the overall 
contract.

What motivates you to come to work 
each day?
Great teams, great people, challenging customers 
and working for a fantasic organisation like Mitie 
and the opportunties that they have afforded me.

What’s your favourite thing about 
working at Mitie?
The skillset of Mitie colleagues across all Mitie, 
the fantastic customers that we look after, 
how we all support each other across 
Mitie, I am proud to wear the Mitie badge!

Looking back at your first 
day at Mitie, what advice 
would you give yourself 
based on your experience?
That is a tough question, however I guess the great 
Gary Player frames it for me “The more I practice, 
the luckier I get”. 

Division
Business Services 

Job Title
Strategic Account Director 

How long have you 
worked at Mitie
Fourteen and a  
half  years

Nick

building client partnerships and levaraging 
relationships across my client system to 
establish Mitie as a trusted partner.

What’s your favourite thing 
about your job?
Growing relationships with my key 
stakeholders, delivering the exceptional 
everyday and seeing my team smash it day 
in and day out across my contracts.

How has your career developed 
whilst you have been at Mitie 
and what’s the next step for 
you?

I joined Mitie in 2007 working for 
Mitie catering (Ingredients as it was 
known then), my first contract was 
Virgin Media, I then moved onto 
the Rolls-Royce account where 
I worked on the IFM side of the 
contract as well as my catering 
role (Or chef as Jason Towse 
fondly reminds me), I was country 
manager for both the Nordics and 
Central Europe and spent 5 years 
travelling across Europe in these 
roles, I joined Jason Towse security 
team 3.5 years ago as the SAM 
for AWE, 18 months ago I also 
took on the Co-op as the SAM 
for the overall contract. I still have 
unfinished business at both AWE 
& Co-op so for now my future is 
within these 2 contracts, Retain & 
Grow.


