
People Celebration Month: Career Progression

Tell us about your job?
I am responsible for ensuring our 
site has all entry and exit gates open 
as per our assignment’s instructions. 
I also ensure that all processes and 
tasks are followed correctly and to a 
high standard by carrying out regular 
assurance checks. I have developed a 
very strong and honest relationship 

What’s your favourite thing about 
your job?
Interacting with my employees on a daily basis 
and supporting them as much as possible. 

How did you get into your role at 
Mitie?
I started working in Front of House at our 
Reception on our client’s site, gradually over 
the last 9 years I have worked my way up to 
the position I am in now. This role has been 
great for my development, and I have been 
lucky enough to work closely with all Service 
Lines on our site such as Housekeeping, Front 
of House, Security and Landscaping. 

What motivates you to come to 
work each day?
My team and our client. I like to see results 
and love a challenge. Some days can be very 
challenging, but I get great pleasure out of 
reflecting back on the day and seeing we 
made it through and delivered a great service 
to a high standard. 

What’s your favourite thing 
about working at Mitie?
The flexibility and understanding of 
my managers. When going through 
a difficult time in my personal life 
my managers were extremely 
supportive and understanding. I am 
proud to wear the Mitie badge! 

Division
Business Services 

Job Title
Head of  Security and 
Assurance 

How long have you 
worked at Mitie
Nine years

Laura

with our customer and have daily 
meetings with key stakeholders to 
ensure this is maintained. We are 
responsible for the safety of the site 
and those that work here and I take 
that very seriously. 

How has your career developed 
whilst you have been at Mitie and 
what’s the next step for you?

My career progression has been very 
positive over my time at Mitie. I started 
in our Main Gate Reception for Front of 
House and really enjoyed this, and the 
hours worked for my family and home life. 
Once my children were older, I was able 
to work longer hours and moved over to 
our Pass Office taking on a slightly more 
intricate role. From there I developed 
into Pass Office and Site Service Desk 
Team Leader, Front of House Supervisor, 
Front of House Operations Manager, Soft 
Services Manager and finally to my current 
role of Head of Security and Assurance. I 
have loved every role I have taken on, but I 
would say Head of Security and Assurance 
is the most challenging. In the future I 
would like to complete an Assurance 
course to gain a qualification and work 
closely with my Account Director to 
support her more within her role. 

Looking back at your first day at Mitie, 
what advice would you give yourself 
based on your experience?
Look for areas of improvement and be open and 
honest about them.honest about them.


