
People Celebration Month: Unique Skilled Jobs

Tell us about your job?
My role is to protect Mitie, 
its customers and employees 
from the huge number of  cyber 
security threats that could 
cause considerable harm to the 
business. Cyber attacks can not 
only prove massively costly in 
terms of  finances and time but 
can also negatively impact a 
business’s reputation too!

Tell us about the unique skills 
that you use in your job, and 
how you developed the skills. 
Within my role a lot of  unique skills 
are needed. Recently I have started 
penetration testing of  our internal 
systems and web applications. This 
means I simulate cyber attacks 
against  computer systems to 
check for vulnerabilities that can 
be exploited by those wanting to 
do harm to the business. This will 
help with our overall cyber security 
posture and help us identify any 
gaps in our defences. 

I have been working on these skills 
since University and Mitie provides 
me with the tools and support 
needed to complete these tasks.

How did you get into your role at 
Mitie?
A recruiter contacted me while I was in 
my second year of  University and it was 
a really good opportunity to work in the 
industry I was studying. I’ve learnt so 
much since working here.

What motivates you to come to 
work each day?
Working with great people who really 
know their stuff in a great culture.

What do you like the most  
about working at Mitie?
The work life balance and the people 
around me in my team, they have 
fantastic knowledge of  the industry and 
I see them as mentors, so I’m always will 
to learn from them.

Looking back at your first day at 
Mitie, what advice would you  
give yourself based on your 
experience?
Not to be so worried and  
have more confidence in my  
skills and knowledge of  cyber  
security.

Division
Information Services

Job Title
Information Security  
Consultant

How long have you  
worked at Mitie
Five years 

Jordan

What’s your favourite thing 
about your job?
No two days are the same. 
There’s always something 
new and interesting happening 
within Mitie. Cyber threats are 
constantly evolving and it’s up to 
us in IS to stay one step ahead 
of  the hackers and criminals that 
want to do the company harm.


