
People Celebration Month: Uniquely Mitie

Tell us about your job?
I manage fuel related projects on 
overseas Ministry of Defence Bases 
ranging from £50k to £10m, covering 
maintenance issues to new bulk fuel 
installations. The fuel is used for 
aviation, (fighters and passeneger 
aircraft) running power stations, 
equipment  and vehicles. I also ensure 
the MOD overseas  fuel facilities 
remain compliant with standards and 
inspectors recommendations. 

Tell us why your job is uniquely 
Mitie?
A lot of our competitors do not 
have a Fuels SME (Subject Matter 
Expert) so this means the client 

often seeks our technical opinion
and trusts our judgement. 
We have built a rapport with 

the client so they trust we will 
develop a cost  effective solution for 

projects not the ‘Rolls Royce’ option.  
Counter intuitively this means they will 
give us more to spend. 

How did you get into your role at 
Mitie?
One of the profesional inspectors in 
Authorising Engineers (AE) told me about 
the vacancy. My first week included meeting 
the Colonel in charge of our contract at an 
RAF  base, followed  by an 18 hour flight on 
a military plane into a Falklands winter to size 
up £5m worth of Fuels projects for spend 
within a year. 

What motivates you to come to 
work each day?
With the MOD overseas bases being  up 
to 9,000 miles away it is always a logistical 
challenge to deliver projects. Cargo ships 
only sail every couple  of months, flights 
are sparse and now subject to COVID 
restrictions experienced personnel are 
reluctant to work so far from home. 
MOD approval procedures are rigorous, 
complicated and frequently delayed. It 
is hence a huge challenge to keep things 
moving, I enjoy working with my colleagues 
to keep delivering projects and keeping  
the fuel infrastructure operating safely. 

What do you like the most  
about working at Mitie?
My manager, like most Mitie managers, 
is truly professional and totally trusts 
me to get on with my role and deliver. 
Mitie and previously Interserve, have great 
corporate cultures, looking after  employees 
and ensuring  compliance with statutory 
legislation and procedure. We operate 
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How long have you  
worked at Mitie
Five and a Half  years

Clive

What’s your favourite thing 
about your job?
My favourite part of the job is 
overcoming challenges to deliver a 
successful project for our clients. 

Fuel facilities must be built and 
operated safely to prevent fire and 
explosion and ensure fuel quality to 
enable aircraft to fly safely, power 
stations and vehicles to run efficiently.

effectively as a team and can always pick 
up the phone or send an email and resolve 
issues. 

Looking back at your first day at 
Mitie, what advice would you give 
yourself based on your experience?
On my first day I had never been to a military 
base, or met a real Colonel in uniform. Now, 
I would tell myself that the company has 
a great team 
of people to 
support our 
operation, so I 
should not be 
phased about 
delivering big 
projects in a 
short span of 
time.


