
People Celebration Month: Career Progression

Tell us about your job?
I manage all elements of 
commercials, finance and back 
office support to the field based 
managers.

How did you get into your role at 
Mitie?
I was transferred as part of the VSG 
acquisition. I started with VSG as a 
recruitment specialist, then transferred 
into Op’s Admin to support VSG’s 
National Accounts. In 2013 I was seconded 
to the Operational Excellence Team and 
trained in the art of Lean and Six Sigma; 
this was incredibly rewarding as we 
introduced smarter ways of working that 
supported the business.

What motivates you to come to 
work each day?
I am motivated by my team, the interaction 
with our clients and ensuring our 1,200 
field based operatives have all the tools 
and resource to do their job.

What’s your favourite thing about 
working at Mitie?
I have loved my career to date 
and what Mitie offers me is an 
aspiration to progress within the 
business. I am lucky enough to 
have landed in numerous 
departments which has 
armed me with many 
transferable skills. I look 
forward to an exciting 
career within Business 
Services or Group! 

What’s your favourite thing 
about your job?
My favourite part of my job is 
the client engagement. I love the 
variety of tasks and challenges 
that managing such a diverse 
client brings.

How has your career developed 
whilst you have been at Mitie and 
what’s the next step for you?

 I started off in recruitment in 2007, at a 
new starter administration then moved 
to become the recruiter for the north 
and Scotland. After that I moved to Ops 
Admin to support the National Accounts 
and Cleaning Services. In 2013 I got heavily 
involved in the Operational Excellence 
programme that run in the Operations 
team achieving efficiencies in ways of 
working and operational savings and then 
in 2015 I took the role as contract services 
manager where I’ve been since. In the 
future I’d love to progress further in the 
business. I have many transferable skills, lots 
of service line knowledge and customer 
experience.

Division
Business Services

Job Title
Contract Services Manager

How long have you 
worked at Mitie
15 years

Amy
Looking back at your first day at Mitie, what 
advice would you give yourself based on 
your experience?
Get to know the wider Group business quicker. 
Mitie is a large organisation which can be quite 
scary when first submerged in it - one can literally 
get ‘lost’! Also, transferring from a family business 
to a large corporate entity was daunting; I soon 
realised there were just more great people to 
engage with.


