
 

 

 

Dear Colleague 

 

Notification of New Occupational Health Service Provider and Transfer of Individual 

Employee Medical Files to Optima Health.  

 

As we move through the process of integrating our two businesses, we will be moving former Interserve 

colleagues to Mitie’s Occupational Health Provider, Optima Health.  

 

Optima Health is a leading supplier of Occupational Health (OH) services in the United Kingdom.  Employing 

the largest pool of employed, skilled medical practitioners outside of the NHS, Optima Health supports 

more than 150 customers and 800,000 employees throughout the UK. 

 

Optima Health has been delivering successful OH solutions for over 20 years across all sectors of the UK, 

both public and private.  They have the necessary experience, capacity and capability to successfully deliver 

this Occupational Health Service and have a distinguished track record in transition, delivery and innovation. 

It is a requirement of the General Data Protection Regulation (GDPR) & the Data Protection Act (2018) to 

notify you that individual employee medical files will be transferred to Optima Health from your current OH 

Provider.  The transfer of records will enable your Occupational Health programme to continue 

uninterrupted and allow Optima Health to offer impartial medical advice to help staff and managers address 

the issues affecting health at work and provide best practice to assist safe return to work.  

 

Optima Health is highly experienced in building safe and secure electronic systems and is fully compliant with 

the GDPR, DPA, Access to Medical Records and Reports Act. 

 

You have a legal right to object to your health records being transferred to Optima Health.  However, it is 

important to note that objecting to this transfer of health records could prevent Optima Health from 

providing you with a full range of occupational health services.  Please be reassured that any transfer will be 

undertaken in line with current ethical guidelines and in such a way as to ensure confidentiality at all times.  

Medical-in-confidence records will only be seen by the sending and receiving occupational health providers.  

 

If you wish to object to the transfer of your health records, please inform Caroline McLeod 

before Friday 25 June by email caroline.mcleod@mitie.com.  

 

If you do not contact us by 25 June, implied consent to the transfer will be assumed. 

 

Your sincerely 

 

Caroline McLeod 

Occupational Health and Wellbeing Lead 


