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Plan Zero : Our Commitment 

Mitie will reach Net Zero Carbon by 2025



The government’s target for the UK is to be 
net zero carbon by 2050.  This means, that as 
a country we need to work hard to balance 
our carbon output so the net effect is 
zero emissions. 

We think we need to go further, faster.  
It’s our promise to achieve net zero by 2025.

We’ll do this by eliminating our emissions, 
switching to a zero emission fleet and 100% 
renewable energy, eradicating our waste, 
finding clever ways to limit our impact on 
the planet, and enhancing inefficient buildings 
using smart technology.

This is just the start. Over the next five years, 
we’ll constantly review our emissions and 
launch new initiatives to ensure we reach net 
zero. Plan Zero will just be how we 
do business.

As a company, we have the right skills to 
achieve this. Mitie’s Energy, Waste, Fleet and 
Real Estate teams are working together to 
achieve this ambitious plan for Mitie and to 
help bring other businesses on the 
journey too.

Plan Zero is Mitie’s 
commitment to 
leave the planet in 
a better condition 
than we found it. 



Our goal :
Eliminate carbon 
emissions from 
power and transport.

We will :
- Convert our fleet to zero emission and power our Mitie EV charge points 

with green energy.

- Decarbonise our heating systems and use 100% renewable energy for our 
sites via a subsidy-free Power Purchase Agreement.

- Increase our use of technology to reduce work travel to a minimum.  
Where travel is necessary, we will choose low carbon methods.



What you can do to help :

At Work
 

At Home
- Bike, walk or take public transport. Save the car trips for if its a big group.

- If you have a company vehicle (car or van) switch from diesel to an electric 
vehicle – talk to your line manager for support or email ev@mitie.com. 
This switch would save an average of 1.7 tonnes of CO2 every year for 
9,000 miles pa (or 2.7T if you consider well to wheels!).1-3

- Check the buildings you work in have LED lighting and Heat Pumps 
(rather than gas boilers). If not, talk to the building manager about working 
with the landlord to change this - Mitie has the expertise to make these 
changes if they need help!

- Consider if you need to travel for that meeting. Can Microsoft Teams do it?

- Adjust your thermostat: lower in winter, higher in summer.

- Switch to a renewable energy tariff - a typical household emits over a 
tonne of CO2 every year from grid electricity; whereas renewables are 
zero emissions and tend not to cost anymore.4, 5

- Turn the thermostat down a degree (or two!) A two degree reduction will 
save 0.5T of CO2 every year.6

- Shower, don’t bath, and fit a water efficient shower head (this saves  
150kg of CO2 every year).6

- Air dry. Let your hair and clothes dry naturally instead of running a hair or 
tumble dryer. When you wash your clothes, make sure the load is full.

- Install LED lamps (longer life and lower energy) and turn lights off when 
leaving a room (this can save over 90% of the electricity used for lighting!).



Our goal :
Eradicate non-
sustainable waste

We will :
- Eliminate single-use materials by embracing the circular economy, such as 

through a closed-loop paper recycling system.

- Reduce our use of natural resources, with only items which fit our circular 
economy approach allowed on site.

- Use natural, non-toxic and biodegradable cleaning products, and champion 
the use of new innovations wherever possible, such as microfibre and 
surface coatings.



What you can do to help :

At Work
 

At Home
- Take fewer napkins. You don’t need a handful of napkins to eat your lunch. 

Take just what you need.

- Use the hand-dryers, rather than paper towels  
(they also emit less carbon).7

- Use a refillable water bottle and coffee cup. Cut down on waste and 
maybe even save money at the coffee shop! 

- Bring in your own lunch in a reusable container rather than buying single-
use plastics - even better make it a low carbon plant-based lunch.

- Check whether your contracts are using natural, non-toxic and 
biodegradable cleaning products wherever possible.

- Cut down on high emission foods, especially beef, lamb and cheese.8

- Shop local. Supporting neighbourhood businesses keeps people  
employed and helps prevent trucks from driving long distances.

- Bring your own bag shopping. Pass on the plastic bag and start  
carrying your own reusable bags. Combine this with the local  
shopping to avoid packaging.

- Donate what you don’t use. Local charities will give your gently used 
clothes, books and furniture a new life.

- Recycle and compost everything you can, but it’s best if you can avoid 
buying it in the first place - try and avoid packaging and food waste.

- Stop paper statements; bank and pay your bills online or via mobile.



Our goal :
Enhance inefficient 
buildings to 
meet the highest 
environmental 
standards

We will :
- Always choose new offices with at least an ‘Excellent’ BREEAM rating and 

only re-sign leases on offices with an A EPC rating.

- Enhance energy optimisation and use our smart building technology to 
achieve maximum energy efficiency at all our sites.

- Improve biodiversity at all of our sites using initiatives that help ecosystems 
flourish, such as choosing plants which attract wildlife or establishing  
bug hotels.



What you can do to help :

At Work
 

At Home
- Check your heating and cooling system is set correctly, avoid heating  

the buildings and opening the windows! If it is centrally controlled  
make sure the building owner has had the BMS (Building Management 
System) optimised.

- Turn off any electrical item that is not needed. Lights on during the daytime 
and screens on overnight are typical energy wasters - if it is a common 
problem in your building ask the building owner if there is a technology 
solution possible.

- Remember Mitie has experts in these areas, so if you think your building is 
inefficient get the responsible person to contact the Head of Property or 
our Mitie Energy team.

- Check your home is properly insulated. Installing 270mm of loft insulation 
in an uninsulated semi-detached house typically costs £300 but will save 
£135 per year (as well as 550kg of CO2 every year).9

- Draft proof windows and doors to increase energy efficiency.

- Replace old appliances with energy efficient models and install  
LED light bulbs.

- Save electricity by plugging appliances into a power strip and turning them 
off completely when not in use, including your computer.

- If you have a garden, or even a window box, grow some vegetables or fruit 
at home; consider whether you could create your own bug hotel or plant 
some bee friendly flowers.10



References : Fact checking info

1 https://www.which.co.uk/reviews/new-and-used-cars/article/petrol-vs-
diesel-cars-which-is-better average annual mileage in 2018 was 9,700 
miles

2 Assumed 110gCO2/km based on Mitie Fleet Management Policy 
maximum for diesel vehicles (actual UK average is 124.5g in SMMT 2018 
report https://www.smmt.co.uk/industry-topics/emissions/facts-and-
figures/ )

3 https://innovationorigins.com/producing-gasoline-and-diesel- 
emits-more-co2-than-we-thought/

4 OFGEM, October 2019. ‘Typical Domestic Consumption Values Letter’, 
The Office of Gas and Electricity Markets 

5 Palmer, Terry and Pope, November 2012. ‘How much energy could 
be saved by making small changes to everyday household behaviours’, 
Department for Energy & Climate Change

6 BEIS, 2018. ‘UK Government GHG Conversion Factors for Company 
Reporting’,  Department for Business, Energy & Industrial Strategy

7 Subramanian S., April 2019. ‘Hand dryers v paper towels’,  
The Guardian

8 Ritchie, H., ‘ You want to reduce the carbon footprint of your food? Focus 
on what you eat, not whether your food is local’, ourworldindata.org 

9 https://energysavingtrust.org.uk/home-insulation/roof-and-loft

10 https://www.rspb.org.uk/get-involved/activities/give-nature-a-home-in-your-
garden/garden-activities/build-a-bug-hotel/



The exceptional, every day


