
A great place to work



We recognise that to attract and keep exceptional colleagues, we 
must make Mitie a Great Place to Work. This is our number one 
aim as a business, because we’re nothing without our people.

We support our colleagues to acquire the right skills and 
knowledge from day one of joining and continue to develop 
and challenge them throughout their careers. We reward 
and recognise our exceptional people for a job well done 
and we’re committed to fostering a truly inclusive culture, 
where everyone can bring their true selves to work.

We’re proud to be recognised as the UK’s sixth most inclusive 
employer, a Top 50 UK Employer and one of Britain’s Most 
Admired Companies. And this is only the beginning.

At Mitie, our aim is simple: we work 
to deliver the exceptional, every day. 
Exceptional workspaces, served by 
exceptional colleagues. 

Vision and Values

Our vision is to deliver

The exceptional, 
every day.

Our shared vision and values are a set of guiding principles 
and fundamental beliefs that help us to work together as a 
team towards a common business goal. 

We do this by living our values

We are one Mitie 
We work as one to deliver a seamless, 
unrivalled service. We are all in it together, 
if we can help a customer or colleague in 
any way, we will. We are one Mitie.

We go the extra mile
Whether it’s keeping things running 
smoothly in a safe environment, looking 
for new ways to do things better or fixing 
problems, going the extra mile for our 
colleagues and customers and keeping  
our promises is in our DNA.

Our diversity makes us stronger
We are very proud of our rich and 
diverse culture and backgrounds. Our 
diversity creates ideas and insights. 
Everyone at Mitie has a voice and is 
treated as an equal.

Our customers’ business, is our business
We are a partner, trusted for our 
expertise and for putting our customers 
at the heart of everything we do.

We are built on integrity and trust
Integrity and trust are at the heart of all 
we do. We are the face of the company. 
We treat others as we would like to be 
treated. We are proud to work for Mitie.

Please note that benefits outlined in this booklet will be available only to colleagues 
in the UK and RoI. Arrangements and benefits available in other countries may differ. 
Please discuss with your in country management.



Mitie works with 
the Living Wage 
Foundation to 
promote the RLW. 

We believe in paying 
a decent wage to 

our colleagues, who carry out vital work for 
many organisations. Mitie is committed to the 
widespread uptake of the RLW. As a Real Living 
Wage Recognised Service provider, we have 
committed to pay all of our own head office 
colleagues the RLW. We also always include 
such a costing in every bid submittal to all 
prospective and current clients. This means the 
client always has the choice to implement the 
RLW at the point of tender and – where they 
choose to do so – employees working on that 
contract will receive RLW.

Good companies do 
good things.

Social Impact

The Mitie Foundation creates life-enhancing 
opportunities for a diverse range of people, 
particularly those facing barriers to employment. 

By helping sometimes overlooked but enthusiastic 
participants into work, the Mitie Foundation 
creates routes to sustainable employment, 
develops untapped talent and maximises the 
potential to enrich diversity. In doing so, Mitie’s 
workforce more accurately represents the 
diverse communities in which we operate.

Real Living Wage

We think ‘big’ for our 
planet. Determined to 
eliminate carbon across 
our operations, our ‘Plan 

Zero’ initiative means we are on course to reach 
net zero carbon emissions 25 years ahead of 
the Government’s target. To ensure this goal is 
realised, Plan Zero is focused around three key 
pillars: eliminate carbon, eradicate waste and 
enhance inefficient buildings.

Remove single-use materials 

Use natural, non-toxic  
cleaning products

Improve biodiversity

We’re committed to corporate social responsibility and look to give back to the 
communities in which we serve. To ensure maximum positive impact, we break 
our social value commitments down into five key pillars: Employment, Responsibility, 
Community, Environment and Innovation.

Infrastructure
Decarbonise our  
heating systems 

Use smart building 
technology to maximise 
energy efficiency

Resources

Emissions
Electric fleet by 2025

Switch to 100% 
renewable electricity

Mitie will reach net zero 
carbon emissions by 2025



We want to ensure 
that all of our 
colleagues have access 
to the health and 
wellbeing support they 
need. To support this, 
we offer all employees 
free access to a Virtual 
GP service, provided 

via Medical Solutions. This confidential service 
is easy to access and available to all members in 
your household. It includes the following benefits:

• Unlimited GP consultations by phone or video 
for the duration of your employment.

• You can receive expert advice, reassurance 
and where appropriate, diagnosis, from 
wherever you are in the world, without having 
to leave your home.

• Appointments can be booked via the 
phone or online (by smartphone, tablet or 
computer).

• Appointment times are flexible to suit you, 
and are available 24 hours a day, 7 days a week.

• Private fit notes and prescriptions can be 
provided if required, although prescriptions 
will incur an additional cost to you, at 
competitive prices.

• If you would like a translator to join your 
consultation, this can be requested when you 
book – there are 240 languages available.

To book a consultation from Day One and 
beyond, call 0345 319 3107 or access the 
WebApp by visiting https://mitie.gp-24.com.  
This site can be accessed by mobile, tablet or 
desktop device.

At Mitie, we think it’s really 
important to reward you 
for a job well done. 
We understand that what you need 
from us as your employer in order to 
make you feel supported and secure 
extends to more than just your salary.

Our teams are working hard to make 
as many benefits as possible available 
to you from Day One. Some will take 
longer to introduce and will become 
available to you as we progress on our 
journey to become one business. We 
intend to have all Mitie benefits available 
to you within the first nine months of 
our integration.

From Day One, you can look forward 
to receiving the Virtual GP Service, Life 
Assurance and access to our Employee 
Assistance Programme.

Benefits

Life Assurance

To provide your loved ones with peace of 
mind and financial security, we provide a Life 
Assurance scheme which provides a lump sum 
of at least 1x your basic annualised pay (with a 
minimum lump sum payment of £10,000).

You should let the Trustee know who you would 
like to receive this lump sum by completing the 
Expression of Wish form which you can find at 
mitiepeople.com/isvlifeassurance

Virtual GP



Employee Assistance Programme (EAP)

From your first day with Mitie, you’ll be able to access our confidential Employee Assistance 
Programme, free of charge. We care for our people and want you to be in tip top condition – 
both at work and at home. The EAP offers round the clock, expert advice on a range of topics 
covering your work life, home life and wellbeing. 

When we say we’re all about 
our people, we really mean it.

Salary Finance

Our Cycle to Work scheme allows you to hire 
a bike, interest-free, from Mitie whilst making 
attractive tax and national insurance savings.
Enjoy the benefits of cycling to work without 
spending a fortune on a bike. Spread the costs 
over a year and for a small additional fee, you 
can keep the bike at the end of the hire period

This benefit will become available as we move 
you to Mitie payroll systems. We’ll let you know 
when this becomes available.

We also offer all Mitie employees a voucher for 
a free flu vaccination. Due to COVID-19, flu 
vaccines in the UK are currently being prioritised 
for the most vulnerable in society. Once these 
groups have had the opportunity to receive their 
free Government flu vaccination, any remaining 
stock of UK vaccines will be made available to the 
industry and the general public. 

As the vaccination supply becomes available we’ll 
let you know more.

Mitie partners with Salary Finance to provide our 
colleagues access to responsible borrowing and 
financial education as well as access to loans at 
affordable rates which could save you money on 
high-interest debt.

Salary Finance provides a library of guidance and 
online tools to help you manage your money, 
with tips and tools to assist you with everything 
from budgeting to saving.

This benefit will become available as we move 
you to Mitie payroll systems. We’ll let you know 
when this becomes available.

Cycle to Work

Mideals is the employee discounts portal 
that allows you to make great savings at over 
850 high street retailers such as Sainsbury’s, 
Debenhams, B&Q, Boots, M&S, Argos and 
Lastminute.com.

Discounts are available either online or 
in-store, and most can be used on top of 
sale prices and existing offers – genuinely 
unbeatable deals!

Through Mideals you can access, instant 
vouchers so you can save money on the go, 
discounted reloadable cards which you can 
top up online or by phone and saving you up 
to 10% at specific brands, the EasySaver Card 
which saves you 7% at over 40 high street 
chains in a single reloadable card and cashback 
from qualifying online purchases. 

We’re working to make this benefit available 
to you as soon as possible. Don’t worry, 
until we’re able to migrate you to Mideals, 
you can continue to use your existing 
discount platform, provided by Interserve.

Save As You Earn 
Scheme (SAYE)

Our Save As You Earn scheme is an easy 
and safe way to save money regularly. More 
importantly, it gives you the option to use these 
savings to buy Mitie shares at a special discount. 

The scheme gives the opportunity to save 
between £5 and £500 each month and then 
gives you the option to use your savings to 
purchase Mitie shares at a discounted option 
price or take your savings. 

Applications for SAYE are open once per year 
in June/July. To find out more, watch out for 
your invitation next year.

Flu Vaccinations

Through the EAP you can access telephone 
counsellors, 24/7; an online self-help portal; legal, 
debt and practical life management support; 
structured counselling by phone, face to face or 
online (HR referral required); career coaching 
(HR referral required); a manager support 
helpline, including day one intervention for stress 
cases; and post-trauma critical incident support.

To access the EAP, call the telephone helpline:

• 0800 111 6387 (UK and Northern Ireland)

• 1850 718 888 (Republic of Ireland)

• +44 (0)845 330 5132 (from abroad)

You can also access the online portal for further 
guidance and support at my-eap.com/login 
(organisation code: mitiewell).



Recognition Recognising our people 
is key to our success.
Mitie Stars

Our annual award scheme, 
Mitie Stars, is dedicated 
to recognising teams 
and individuals for their 
outstanding performance, 
passion and dedication.

Every employee nominated for a Mitie Star 
receives a badge and a certificate to say thanks. 
Each month, our senior leadership teams 
review the nominations and award cash prizes 
to our most exceptional employees – winners 
will receive £250 and runners up get £150!

At the end of every year, all the winners of the 
£250 award are considered by the Executive 
Leadership Team (ELT) who then award annual 
prizes of £10,000 for first prize, £5,000 for 
second prize and £2,500 for third prize!

You’ll get access to this scheme as we migrate 
to Mitie Payroll.

COVID Stars

This year, we also introduced a 
new COVID Star to recognise 
colleagues who have gone 
above and beyond to keep our 
country moving during the 
Coronavirus pandemic.

Feel Good Friday
Every Friday, we say ‘thank 
you’ to individuals or 
teams who have delivered 
‘the exceptional, every 
day’ during the week. 
Feel Good Friday is about 
actively looking for ways 
to acknowledge our 
colleagues’ contribution.

Frontline Heroes Badge

We’re proud to offer our frontline heroes a limited-edition 
badge to recognise their hard work during the COVID-19 
pandemic as a small token of our appreciation.

Long Service

We have a number of employees across the business who are celebrating a fantastic 5, 10, 20, 30, 
40 and 50 years of service. We honour continuous service as part of this scheme, so all your years 
of hard work and loyal service won’t be forgotten when you join Mitie! You’ll get access to this 
scheme as we migrate to Mitie Payroll.

E-card Day Off
+ certificate

& badge

Certificate 
& Badge

£300
voucher
+ cerificate 

& badge

£20
voucher
+ certificate

& badge

£400
voucher
+ certificate 

& badge

£500
voucher
+ certificate 

& badge



Everyone at Mitie has a voice and is treated equally.  

Diversity & 
Inclusion

We are very proud of 
our rich and diverse 
culture and backgrounds.

Our aim is to create a ‘great place to work’ by 
attracting and retaining a diverse workforce and 
fostering a truly inclusive culture where everyone 
can bring their true selves to work. 

Our strategy is built on our belief that our 
people are what makes our organisation 
exceptional. Our people come from a wide 
range of cultures and bring with them an array  
of experiences, skills, insights and expertise. 

Our commitment to a fair and responsible 
workplace, free of discrimination, inequality or 
harassment is unwavering and we expect these 
standards to apply when working with our clients 
and with our supply chain partners. 

We’re proud to be listed as number six on the 
UK Top 50 Inclusive Companies List and we 
have six employee diversity networks to raise 
awareness, actively promote understanding and 
provide support for our people.

CHORD
A network focused on 
creating an inclusive 
working environment 
for people of all races 
and ethnicities.

Proud to Be
A network all about 
educating, informing and 
inspiring our people to be 
themselves by promoting  
an inclusive culture in  
the workplace, particularly 
around LGBTQ+.

Mitie Women Can
A network supporting 
women to maximise 
their potential in an equal 
workplace.

Generations
A network supporting our 
age-diverse workforce.

Mitie Military
A network for armed 
forces leavers, veterans, 
families and friends of 
forces.

Enable
A network that raises 
awareness of disability-
related topics across the 
business, while offering 
support and guidance to 
our colleagues and line 
managers.



Learning Hub

The Five Pillars of Learning & Development

At Mitie, we know it’s important to provide you 
with the tools you need to develop new skills and 
progress in your career with us. Which is why we 
have Learning Hub, the place to go for all your 
learning and development needs.  

You’ll be able to access the site when we migrate 
you to People Hub. When this happens, you’ll be 
able to log in to the system to find an extensive 
library of learning materials on a range of different 

Licence to Operate
‘Licence to Operate’ will ensure 
you continue to develop and 
receive the learning you need for 
your role to help you deliver the 
‘exceptional, every day’.

Licence to Lead
‘Licence to Lead’ is our 
development programme for all 
people managers in our business. 
This will equip you to lead and 
manage your team the ‘Mitie’ way. 

Apprenticeships
A great way to invest in your 
development, providing practical 
learning and support, whilst gaining 
a nationally recognised qualification.

Academy Frameworks
Our focus on developing people 
means we are building academy 
frameworks to help our people be 
the best at what they do. 

Talent Development
Developing talent at Mitie is 
key, ensuring we bring out your 
potential. Personal development 
plans as part of our MiReview 
process help to shape your career 
path and we have also developed 
a toolkit to support managers with 
development conversations. 

topics, including customer service skills, project 
management training and more. We also have a 
whole host of accredited apprenticeships for you 
to take advantage of. 

You can choose from a number of different 
resources to suit your learning style, from videos, 
audio, games and quizzes, all to help you ensure 
that what you learn sticks. 

Learning & 
Development

We want everyone to 
have the opportunity to 
learn and develop.
The skills, knowledge and behaviours you demonstrate are what makes the difference 
to our business performance. It’s vital that we support you to acquire the right skills and 
knowledge and that you continue to develop throughout your career with us.



People Hub

Celebration Hub

People Hub is our central 
people system where we hold details 
relating to your employment.  

We’ll be moving all of our new colleagues to 
People Hub over the next nine months in 
phases – meaning we’ll upload a business unit 
or function at a time. We’ll let you know by 
email when you can access the system. 

When you gain access to People Hub, it’ll 
be your go-to site to update your personal 
information, like your home address or 
contact details, book holiday, enter sickness 
absence, manage your team members, 
access learning and benefits information  
and more.  

Celebration Hub is our one stop shop  
for all things reward and recognition.  

You’ll be able to register for this site 
when we migrate you to People Hub. 
We’ll let you know by email when your 
access is ready. 

On the site you’ll find more information 
on your benefits, claim long service 
awards, send e-cards, order our newly 
branded values postcards, see good 
news stories and access information 
to support your wellbeing! You’ll also 
be able to use Celebration Hub to 
nominate Mitie Stars.

#FGF
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The Exceptional magazine

Want to find out more about what it’s like to work at 
Mitie? Why not take a look at our award winning employee 

magazine, The Exceptional? The publication has been created 
to share news, successes and celebrate the exceptional work 

our colleagues deliver each and every day. 

Visit mitie.com/magazine to find out more.  


