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At Mitie, we think it’s really important to reward you for a job well 
done. That’s why we offer a range of benefits to keep you well and 
help your money go further.

In the following pages, you’ll find details of all the benefits that we 
offer across Mitie. Some will be provided to you as part of your core 
employment package whilst others are available for you to purchase 
at preferential rates.

Just check your contract of employment for confirmation of which 
core benefits apply to you.

We also provide lots of extra rewards to enhance your wellbeing and 
enjoyment at work, such as our Mitie Stars recognition scheme and 
our Mideals discounts.

We hope you’ll agree that Mitie offers a great range of employee 
benefits. When we say we’re all about our people, we really mean it.





Core Benefits
Celebration Hub

Mideals

Partner discounts

Holidays

Pensions

Life cover

Private medical cover 



Celebration Hub is Mitie’s one 
stop shop for everything related to 
employee recognition and reward.

It’s the place to go to find all the 
information related to your benefits, 
access our Mideals discount portal, 
nominate Mitie Stars, claim long 
service awards, send e-cards, see 
good news stories and discover tools 
to support your wellbeing. 

You’ll just need your NI number and 
date of birth to register at 
celebration-hub.com

Celebration 
Hub

https://mideals.rewardgateway.co.uk/




Mideals
Mideals is the employee discounts 
portal that allows you to make great 
savings at your favourite stores – you 
can access it through Celebration 
Hub

You’ll find specially arranged discounts 
and savings at over 850 high 
street retailers such as Sainsbury’s, 
Debenhams, B&Q, Boots, M&S, 
Argos and Lastminute.com. 

Discounts are available either 
online or in-store, and most can 
be used on top of sale prices and 
existing offers, so they are genuinely 
unbeatable deals!

Through Mideals you can access:

Instant vouchers so you can save 
money on the go

Discounted reloadable cards which 
you can top up online or by phone, 
saving you up to 10% at specific brands

The EasySaver™ Card which saves 
you 7% at over 40 high street chains in 
a single reloadable card

Cashback when you make qualifying 
purchases online

So, whether you are 
shopping for your groceries, 
buying a new TV or booking 
a holiday, Mideals will save 
you money. 

To make sure you can access 
your Mideals savings on 
the move, download the 
SmartSpending™ App 
from the Apple or Android 
app store

https://mideals.rewardgateway.co.uk/
https://mideals.rewardgateway.co.uk/


Partner 
Discounts
We have a host of partnerships with 
well-known companies through which 
you can access discounts simply for 
being a Mitie employee.

Partner discounts are currently 
available from Vodafone and 
Microsoft as well as multiple gym 
brands and vehicle retailers. 

To find out more just visit the Mitie 
Benefits section at  
celebration-hub.com

https://mideals.rewardgateway.co.uk/


Because everyone needs a break 
now and again

Mitie offers holiday entitlements 
ranging from 5.6 weeks to 6.6 weeks 
of holiday per year. That works out 
as between 28 and 33 days of holiday 
per year if you work five days a week, 
including statutory holidays. You may 
have a rising entitlement based on the 
length of time you have worked for 
Mitie.

Of course, if you’re part time you 
are entitled to a pro-rated holiday 
entitlement according to the hours 
you work each week. 

If in doubt, your contract of 
employment or Line Manager will 
be able to confirm your holiday 
entitlement for you.

Be sure to give your Line Manager 
enough notice of when you want 
to take holiday and use the correct 
booking process for your business 
area.

Holidays





Start saving for your retirement!

We want you to be able to enjoy 
your retirement to the full. That’s why 
we operate two company pension 
schemes. Your eligibility depends on 
your contract of employment.

We also maintain many other pension 
plans through legacy and TUPE 
arrangements. For contact details 
to discuss these schemes, just refer 
to the Mitie Benefits section on 
Celebration Hub. 

The People’s Pension

Under current legislation, Mitie 
is required by the Government 
to automatically enrol you into 
a workplace pension scheme, 
which meets certain statutory 
requirements, if you:

Are aged between 22 and State 
Pension age

Earn more than £10,000 a year

Work in the UK

Aren’t already in an eligible Pension 
scheme

Pensions
Mitie has chosen to partner with the 
People’s Pension run by B&CE, an 
experienced provider of workplace 
pensions in the UK, for auto-
enrolment.

If you are auto-enrolled into the 
scheme, both you and Mitie will 
make contributions towards it.  

Mitie will deduct your pension 
contributions from your take home 
pay and pay these into the scheme on 
your behalf, in accordance with the 
rules of the scheme. Mitie will also 
make employer contributions into the 
scheme.  As at April 2019, employee 
contributions are 5% of salary and 
Mitie contributions are 3%. 

Once you have been auto-enrolled, 
you can choose to opt out of the 
scheme. However, under current 
legislation, we are obliged to re-enrol 
you every three years.

Of course, if you are under 22 
years old, or earn under £10,000 a 
year, you can still choose to join the 
People’s Pension. Just email:
workplacepension@mitie.com 

https://mideals.rewardgateway.co.uk/
mailto:workplacepension%40mitie.com?subject=




Scottish Widows Group Pension 
Plan

You may be invited to join Mitie’s 
Group Personal Pension Plan with 
Scottish Widows when you join Mitie. 
If so, your contract of employment 
will confirm the level of contribution 
available to you.

You will only have three months 
from when you start Mitie to return 
your joining form and you will not 
be able to join at a later date. 

Mitie may however still be required 
to automatically enrol you into The 
People’s Pension.

In most cases, the scheme is operated 
on a salary sacrifice basis through 
which you give up a portion of your 
pay, equal to the amount you would 
pay into your pension, and Mitie pays 
the same amount in on your behalf. 
This allows you to make income 
tax and national insurance savings, 
increasing your take home pay.

You can control how your pension 
fund is invested and select from a 
wide range of funds depending on 
the level of risk you wish to take. 
A host of guidance to support 
your decision making can be found 
at www.scottishwidows.co.uk/
knowledge-centre/pension-basics/

https://www.scottishwidows.co.uk/knowledge-centre/pension-basics/
https://www.scottishwidows.co.uk/knowledge-centre/pension-basics/


Find out more:

Mitie Pensions Team
workplacepension@mitie.com 

The People’s Pension 
www.thepeoplespension.co.uk
thepeoplespension@bandce.co.uk 
0300 2000 555 
(8.30am-8pm Monday to Friday or 
9am-1pm Saturday)

Scottish Widows Pension Team
www.scottishwidows.co.uk/mitiese
supportme@scottishwidows.co.uk
0345 300 2443 
(weekdays 9am-5pm)

Other schemes
Visit the Mitie Benefits section on 
Celebration Hub to find the contact 
details for your specific scheme.

mailto:workplacepension%40mitie.com?subject=
http://www.thepeoplespension.co.uk
mailto:thepeoplespension%40bandce.co.uk?subject=
http://www.scottishwidows.co.uk/mitiese
mailto:supportme%40scottishwidows.co.uk?subject=
https://mideals.rewardgateway.co.uk/


A benefit for your beneficiaries

In some cases, Mitie provides life 
cover as a lump sum benefit in the 
event of death, under a scheme called 
the Mitie Group plc Life Assurance 
Trust.

Your contract of employment will 
confirm if you are eligible for life 
cover.

There are Trustees who manage 
the payment of any benefit at their 
discretion, taking into consideration 
the beneficiaries you have named in 
your Expression of Wish Form. 

It works this way so that the benefit 
can be paid tax free.

It is therefore important that you 
complete, and keep up to date, your 
Expression of Wish Form so that the 
Trustees are aware of your wishes. 
You can name as many beneficiaries 
as you wish.

Life Cover

You can access the Expression 
of Wish Form in the Mitie 
Benefits section of 
Celebration Hub

https://mideals.rewardgateway.co.uk/


Healthcare and medical advice when 
you need it

Mitie offers some employees private 
medical cover through Alliance 
Health Group. 

This cover offers the opportunity to 
seek private healthcare treatment, 
speeding up the treatment received 
and getting you back up and running 
sooner. 

Your contract of employment will 
confirm if you have Private Medical 
Cover and more details will be sent 
with your joining forms.  If eligible, 
your cover will start once you pass 
your probation. 

The cover provided is on a single 
cover basis.  

However, you can add your partner 
and/or children at your own cost if 
you want them to receive the same 
care. 

If you would like to add a family 
member to the scheme, please add 
their details to your application form 
that will be sent to you along with 
more information about the cover.

Private Medical Cover

Making a claim

To call to make a claim on your 
Private Medical Cover, call Alliance 
Health Group on 0808 168 1232.  

The claims team are available Monday 
to Friday 8am-8pm and Saturday 
9am-5pm.

For more information about the 
cover and to access your personal 
myhealth portal visit 
members.alliancesurgical.co.uk

http://members.alliancesurgical.co.uk


If you have private medical cover you, 
and family members living with you, 
can also access the Virtual GP service 
24 hours a day, 365 days a year.  

The confidential helpline 
offers support from a team of 
qualified and experienced health 
professionals from nurses to 
pharmacists, midwives or even 
senior consultants. 

Online e-consultations are also 
available from 8am to 10pm.

Virtual GP

Find out more information about 
the Virtual GP at 
www.alliance.gp24.co or book an 
appointment on 
0345 222 0167

http://www.alliance.gp24.co






Voluntary 
Benefits
Cycle to Work scheme

Give As You Earn (GAYE)

Salary Finance

Share Incentive Plan (SIP)  

Save As You Earn (SAYE) scheme 

Choices – salaried employees only



Get to work in a spin...

Switching to a two-wheeled commute 
can help you do your bit for the 
environment and your health. Your 
wallet will be glad you made the 
choice to leave the car at home too.

Our Cycle to Work scheme allows 
you to hire a bike, interest-free, 
from Mitie whilst making attractive 
tax and national insurance savings.

This means you don't have to spend 
a fortune on a bike to enjoy the 
benefits of cycling to work, provided 
this is the main use of the bike. You 
get to spread the costs over a year 
and, for a small additional fee, you can 
take ownership of your bike at the 
end of the hire period.

You can spend anything up to £1,000 
on a bike package of your choice, 
including accessories, provided the 

Cycle to Work Scheme
deduction does not take your pay 
too close to National Minimum 
Wage after all your salary sacrifice 
deductions are taken. See the scheme 
FAQs in the Mitie Benefits section of 
Celebration Hub for more details. 

The scheme offers you access to the 
largest selection of bike brands in the 
UK, from a participating retailer of 
your choice. 

Over 2,000 independent stores are 
part of the Cyclescheme network, 
providing countless different brands, 
models and accessories to help 
choose the bike that is right for 
you.

The scheme is open twice a year, 
usually around March/April and 
August/September.

Find out more:

www.cyclescheme.co.uk/mitie
info@cyclescheme.co.uk
0844 879 5101 

https://mideals.rewardgateway.co.uk/
https://www.cyclescheme.co.uk/mitie
mailto:info%40cyclescheme.co.uk%20?subject=




Support the causes close to your 
heart.

Give As You Earn is the easiest way to 
support your favourite charities and 
causes through your pay, tax free! 

You can donate to as many UK 
registered charities, good causes 
or places of worship as you wish, 
including our own Mitie Foundation 
and charity partners. Regular 
donations help charities plan for the 
future and continue their great work.  

The great thing about Give As You 
Earn is that your donations are 
tax efficient.  This is because your 
donations get deducted from your 
pay before tax. So, if you’re a 20% 
tax payer and decide to donate £5, 
it actually only costs you £4 – the 
taxman tops up the difference! 

Give As You Earn 
(GAYE) scheme

Donations can be made on a one-off 
basis or you can sign up to donate 
regularly.  All you need to do is 
complete a simple online form at 
mitie.givingonline.org.uk

If your chosen charity is not listed 
on the site you can still support 
them, just make sure to include their 
charity number so there is no delay in 
forwarding on your donation.

You can change your donation 
amount, chosen charities or cancel 
your donations at any time.

£5 £15 £25

£4 £12 £20

£3 £9 £15

You donate

Cost to you as a 20% tax payer

Cost to you as a 40% tax payer

http://mitie.givingonline.org.uk


Find out more:

mitie.givingonline.org.uk 
01271 344360

http://mitie.givingonline.org.uk


Make sure you’re financially well 
with Salary Finance’s help

Mitie recognises that money worries 
can affect every area of your life.  To 
ensure we provide access to the right 
tools and benefits that could help 
reduce this stress, Mitie partners 
with Salary Finance to provide you 
access to responsible borrowing and 
financial education.

Responsible borrowing

You can access loans at affordable 
rates which could save you money on 
high-interest debt.
You’ll need to 

Have 12 months service 

An income of at least £6,000 per year

Be a current UK resident with at least 
3 years of UK address history

Salary Finance provide personal 
loans with a higher acceptance 
than traditional lenders because 
repayment is taken via payroll. 

Salary Finance
Even if you have CCJs, have taken 
payday loans or defaulted in the past, 
Salary Finance may be able to help.

A Salary Finance loan could help 
you pay off expensive debts, such as 
credit cards and overdrafts, as well 
as being an option for unexpected 
expenses. For loans under £5,000, 
Salary Finance offer a price promise – 
which means if you find a better rate 
elsewhere, they’ll match it*.

If you choose to proceed with 
a Salary Finance loan and your 
application is successful, monthly 
repayments will be collected directly 
from your pay each month.

Financial education

You can also access Salary Finance’s 
library of guidance and online tools 
to help you manage your money, 
with tips and tools to assist you with 
everything from budgeting to saving.



Find out more:

mitie.salaryfinance.com

* Interest rates range from 3.9% - 19.9% 
APR with a Representative Rate of 9.9% APR 
(fixed) Representative Example: Amount 
of credit: £3,000. Term: 24 months. Annual 
interest rate/Representative Rate: 9.9% APR 
(fixed). Monthly payment: £137.71. Total 
repayment: £3,305.09.
Important: This is an option, not a 
recommendation. Mitie does not benefit 
from offering you this service. All your 
communications will be completely 
confidential and are direct with Salary Finance. 
Applications will be assessed to ensure the 
loan is appropriate and affordable for you.

http://mitie.salaryfinance.com


Share Incentive Plan (SIP)
Invest in the future with Mitie

The Share Incentive Plan (SIP) gives 
you the chance to invest easily and 
conveniently with big advantages over 
normal investors.

If you wanted to buy Mitie shares on 
the open market, you would have 
to pay tax on the part of your salary 
you wanted to invest. You would also 
need to use a share dealing service, 
which would probably charge fees 
and commissions. What’s more, any 
gain in value would be subject to 
Capital Gains Tax when you sell them. 

It’s fair to say the SIP offers you a 
much better deal.

Key features of the SIP

You can join the scheme at any time 
during the year

You can invest between £10 and £150 
each month to buy Mitie shares, as 
long as the amount is less than 10% of 
monthly earnings

Contributions are free of both income 
tax and National Insurance

For every ten shares bought you get 
an extra one free as an added bonus

You can change or stop your monthly 
payments at any time

You will not be charged Capital Gains 
Tax if your SIP investment increases in 
value over time

It is offered in addition to the Save As 
You Earn (SAYE) scheme - you can 
join both, if you like

Remember, good investment 
planning means a long-term 
commitment and you’ll need to 
hold your shares in the plan for 
at least five years to get all these 
benefits.

After that, you can do what you like 
with your shares or even keep them 
sheltered from tax in the plan for as 
long as you are a Mitie employee.



How to sign up

You can apply to join the SIP once you have three months' service. Just visit 
www.mitie-shares.com with your investor code (IVC), which will have been sent 
to you by Link Asset Services, to sign up. Your online account will then allow you 
to manage your shareholdings and share plans at any time.

Find out more

www.mitie-shares.com
mitiesip@link_asset_services.co.uk 
0371 664 0542 (9am-5.30pm Monday to Friday) 

http://www.mitie-shares.com
mailto:mitiesip%40link_asset_services.co.uk?subject=


It’s good to share...and save!

Save As You Earn (SAYE) is an easy 
and safe way to save money regularly. 
More importantly, it gives you the 
option to use these savings to buy 
Mitie shares at a special discount. 

There’s no risk to your savings, plus 
you get the chance to profit if the 
share price rises!

You’ll be able to choose how much 
to save over 36 months and your 
payments will come straight from 
your net pay.  You can then sit back 
and relax, knowing your savings are 
safe. Remember to keep an eye on 
the Mitie share price, as shares can 
go up or down.  A rising share price 
could mean nice profits for SAYE 

Save As You Earn 
(SAYE) scheme

participants, otherwise you can simply 
take your savings back.

Key features of SAYE:

It’s a risk-free savings plan which helps 
you save regularly across three years

You can save between £5 and £500 
each month across all your active 
SAYE schemes

You can use your savings to buy Mitie 
shares at a discounted option price or 
take your savings back*

You can profit from any increase in 
the Mitie share price at the end of the 
savings period

It is offered in addition to the Share 
Incentive Plan (SIP) - you can join both, 
if you like

How to sign up

Applications for SAYE are open once 
each year in June / July so keep a look 
out for information about how to 
apply, and full scheme rules, when the 
next window opens.

If you’re already in a SAYE scheme 
from a previous year you can view 
details at www.mitie-shares.com. 
You’ll need your investor code (IVC), 

which will have been sent to you by 
Link Asset Services, to log in.

Find out more
www.mitie-shares.com
SAYEteam@linkgroup.co.uk
0371 664 0542 (9am-5.30pm 
Monday to Friday) 

*Please note, you can take up to twelve payment 
holidays if needed, but your plan maturity date 
will be delayed if you do. You need to make all 36 
payments for your plan to mature.

http://www.mitie-shares.com
mailto:SAYEteam%40linkgroup.co.uk?subject=


Share Incentive Plan (SIP) Save As You Earn (SAYE)

Why might I want to 
join?

Opportunity to invest in Mitie 
shares from pre-tax earnings, 
meaning an immediate effective 
discount on the price of shares.

Safe and easy way to save. Option 
to buy Mitie shares at a discount 
at the end of the savings period.

When can I join? At any time*.
Please contact groupreward@
mitie.com for more information.

Only during the invitation period.

How long do I have to 
stay in the plan?

To get the full benefit of the SIP, 
you need to leave your shares in 
the plan for five years.

To get the full benefit of SAYE 
you need to save regularly for 
three years.

How much can I pay 
in?

From £10 to a maximum of 
£150 (or 10% monthly salary if 
less) per month.

From £5 to a maximum of £500 
across all SAYE contracts per 
month.

Can I change my 
monthly payments?

Yes, you can change your 
monthly investment amount at 
any time*.

No, you need to decide a set 
amount at the start of the savings 
period. However, you can take 
up to twelve months of payment 
holiday, if needed.

Do I have to buy 
shares?

Yes, your monthly contributions 
are used directly to buy Mitie 
shares. These are then held for 
you in the plan.

No, you have the option to buy 
Mitie shares at the end of the 
savings period if it makes sense 
for you. If not, you can get all 
your savings back in cash.

Are my monthly 
payments taxed?

No, your investment amounts 
come from your gross (pre-tax) 
pay.

Yes, your savings amounts come 
from your net (after-tax) pay.

Are my shares taxed? No, as long as you hold the 
shares in the plan for at least five 
years from the time you acquire 
them and sell them when they 
are removed, they are sheltered 
from tax.

If you buy discounted shares at 
the end of the savings period, you 
will normally not have to pay any 
income tax or National Insurance 
Contributions. If you sell these 
shares however, you will be sub-
ject to Capital Gains Tax on any 
gains you make (subject to any 
available annual exemption).

Is my money at risk? Yes, there is normal investment 
risk as the price of shares can go 
down as well as up.

No, you can stop saving at any 
time* and get all of your money 
back.

*subject to any restrictions placed on insiders.



The Choice is yours!

Choices is Mitie’s dedicated flexible 
benefits programme, available to all 
salaried employees. It provides you 
with the chance to choose benefits 
that best suit you, your lifestyle and 
your budget.

The majority of benefits are available 
to select upon joining. You’ll receive a 
Choices welcome email with details 
of how to log in. So, keep an eye out 
for it and check your junk email folder 
if it hasn’t come through a few weeks 
after joining.

You will then have the option to 
amend your flexible benefit selection 
during the annual renewal window in 
February / March or as part of a life 
event if you have a qualifying change in 
circumstances.

Choices
Benefits options

You can select the following benefits, 
at preferential rates via the Choices 
platform:

Health cash plan (employee & family)

Dental  (employee & family)

Health assessment (employee & 
partner)

Personal accident (employee & 
partner)

Gadget insurance (employee & family)

Critical illness (employee & partner)

Extra holiday (employee only)

Dining card (employee only)

Will writing (employee & partner)



You’ll be able to see full benefit details 
and the annual cost of each benefit on 
the Choices platform at 
www.mitiechoices.com

More information is available in the 
Choices handbook accessible on 
Celebration Hub. 

http://www.mitiechoices.com
https://mideals.rewardgateway.co.uk/




Recognition 
& Wellbeing
Mitie Stars

Long Service Awards

Employee Assistance Programme (EAP)



Don’t forget to say thank you.
 
Through our Mitie Stars programme, 
you can nominate your colleagues to 
receive recognition for delivering ‘the 
exceptional, every day’. 

You can nominate an individual or 
a team of Mitie people for anything 
that makes a real difference to you, 
a colleague or a customer. It could 
be for showing lots of initiative and 
fresh thinking, bags of passion and 
commitment or for demonstrating a 
willingness to always go the extra mile 
in their daily job.

Every nominee receives a Mitie 
Stars badge and certificate, 
presented to them by their line 
manager.  Plus, each division has 
cash prizes to award each month 
which can be redeemed on Mideals. 

Mitie Stars
At the end of the year, there’s also 
a chance to scoop a top prize of 
£10,000! So, don’t delay, make a 
nomination today via Celebration 
Hub! 

There’s a host of e-cards available 
on Celebration Hub so you can say 
an instant ‘thank you’ or send your 
best wishes for a special occasion 
– why not send one while you wait 
for your nominee to receive their 
Mitie Star? 

You can also order a batch of our 
recognition postcards to hand 
out.  Sometimes nothing beats a 
handwritten ‘thank you’. 

https://mideals.rewardgateway.co.uk/
https://mideals.rewardgateway.co.uk/


Rewarding you for your 
commitment.

Effective from 1 January 2019, 
milestone anniversaries of 1, 5, 10, 
20, 30, 40, 50 years are celebrated 
across Mitie to recognise the 
commitment of our people. 

You’ll receive an e-card to celebrate 
your first anniversary with us and a 
certificate and badge when you reach 
5 years.  After that, you’ll receive 
some additional treats alongside your 
badge and certificate each time you 
reach a key milestone.

All cash awards can be redeemed via 
Mideals so you can treat yourself to 
something to mark the occasion. 

To show some extra appreciation 
when you reach 30, 40 and 50 
years’ service, your award will 
be presented by your Managing 
Director and there’ll be an annual 
event each December to celebrate!

Long Service Awards

£20 voucher

An extra 
day off

£300 voucher

£400 voucher

£500 voucher



A helping hand when you need it 
most.

At Mitie, we care for our people and 
want you to be in tip top condition - 
both at work and at home.

That’s why we offer our free and 
completely confidential employee 
assistance programme (EAP) via 
Vita Health Group. The EAP offers 
around the clock, expert advice on 
a range of topics encompassing your 
work life, home life and wellbeing. 

Whether you’re suffering from 
illness, you need some tips on how 
to progress your career or you’d 
like some help with managing your 
finances, our EAP can help!

Employee Assistance 
Programme (EAP)

Through the EAP you can access:

• Telephone counsellors, 24 hours 
a day, 365 days a year

• An online self-help portal
• Legal, debt and practical life 

management support
• Structured counselling by phone, 

face to face or online (HR 
referral required)

• Career coaching (HR referral 
required)

• A manager support helpline, 
including day 1 intervention for 
stress cases

• post-trauma critical incident 
support

To access the EAP, call the telephone 
helpline:
0800 111 6387 (UK and Northern 
Ireland)
1850 718 888 (Republic of Ireland)
+44 (0)845 330 5132 (from abroad)

You can also access the online portal 
for further guidance and support:
http://my-eap.com/login
Organisation code: mitiewell

http://my-eap.com/login






Last but not 
least...
Childcare

Leaver treatment



Taking care of your little ones. 

Childcare Vouchers

The Government closed the 
Childcare Vouchers scheme to new 
entrants in October 2018.
If you were receiving Childcare 
Vouchers up to October 2018, you 
can continue to benefit from the 
savings provided that:

Your child remains eligible - eligibility 
ends 1st September after your child’s 
15th birthday or 16th birthday if they 
are disabled

You have remained a Mitie employee 
or transferred via TUPE

You have had a wage adjustment 
and received vouchers within any 12 
month period

If you wish to make changes to your 
existing Childcare Vouchers, please 
contact es.benefits@mitie.com.

Please note, if you leave the Childcare 
Vouchers scheme you will not be able 
to re-join at a later date.

Childcare
Tax-free childcare

You can use the Government’s Tax-
Free Childcare scheme to save on the 
cost of childminders, nurseries, after 
school clubs and more.  

As part of the scheme, the 
government will pay £2 for every £8 
you pay your childcare provider.

Tax-Free Childcare can be used 
alongside the government’s 30 
hours free childcare, if you’re 
eligible for both.  All government 
provided childcare is administered 
independently of Mitie. 

Please note, any tax credits will stop 
immediately if you successfully apply 
for Tax-Free Childcare. You will also 
have to cancel any Universal Credit 
and existing childcare vouchers.

mailto:es.benefits%40mitie.com?subject=


Find out more:

www.childcarevouchers.co.uk/
parents/tax-free-childcare-parent-faqs

Tax-Free Childcare
www.gov.uk/tax-free-childcare 
0300 123 4097 

Childcare Vouchers – Edenred 
www.mychildcarevouchers.co.uk 
0800 247 1233 

http://www.childcarevouchers.co.uk/parents/tax-free-childcare-parent-faqs
http://www.childcarevouchers.co.uk/parents/tax-free-childcare-parent-faqs
http://www.gov.uk/tax-free-childcare
http://www.mychildcarevouchers.co.uk


Leaver treatment
If you leave Mitie, you will no longer be eligible for Mitie benefits.  See the below 
table, for further details. If you are retiring from Mitie, please refer to the ‘getting 
ready for your retirement guide’ instead.

Mideals Make sure you withdraw any cashback before you 
leave. You can do this by hovering over “Approved 
Cashback” and clicking ‘Withdraw’. If your cashback is 
still pending, contact 0203 780 1891 for assistance.

Partner discounts Your discounts will continue until the next time you 
need to prove you are a Mitie employee. At this 
point, they will end.

Holiday If you have accrued holiday left to take, you should 
take this during your notice period, or it will be paid 
in lieu. If you have taken holiday in excess of the 
amount accrued, the relevant sum will be deducted 
from your final gross pay.
Holiday is accrued for complete holiday months only.  
For example, if you leave on 19 July, your accrued 
holiday will be calculated up to 30 June.

Pension Your pension provider will be in touch with you to 
discuss next steps once Mitie’s payroll team have 
notified them you’ve left.  This could take up to two 
months.

Life cover Your cover will end on the day you leave.

Private medical cover Your cover will end on the day you leave.
Cycle to Work 
scheme

Any outstanding loan amount will be deducted from 
your final net pay. Please contact Cyclescheme on 
0844 879 5101 to discuss options for transferring the 
ownership of the bike to you.

Give As You Earn 
(GAYE)

Payroll will notify CAF that you have left, and your 
donations will stop. If you wish to continue donating, 
you should ask your next employer if they have a 
GAYE benefit or set up a direct debit with your 
chosen charities directly.



Salary Finance If there are still loan repayments outstanding, you’ll 
start making repayments by Direct Debit using 
the bank account details you supplied during the 
application process. The interest rate and repayment 
schedule will remain the same.

Save As You Earn 
(SAYE) scheme

If you resign or are dismissed, you’ll lose the option 
to buy shares at the discounted option price at the 
end of the savings period but will get back all of the 
money you’ve saved so far. 
If you leave due to redundancy, injury, disability or 
retirement your plan will simply mature early and you 
will have six months to take up your option to buy 
shares or withdraw your savings to date in cash.

Share Incentive Plan 
(SIP)

You’ll have the option to sell or transfer your shares 
when you leave Mitie. There may be tax and national 
insurance implications of doing this.  
Link Asset Services will write to you to let you know 
your options. If you have not heard from them within 
a month of leaving, please contact them on  
0371 664 0542.

Choices Different leaver treatments apply for each of the 
Choices benefits.  Please refer to the Choices 
handbook for more details.

Employee Assistance 
Programme (EAP)

Your cover will end on the day you leave. If you are 
undergoing counselling at the point of leaving, please 
contact your HR Business Partner to discuss your 
options.

Childcare vouchers As the scheme closed to new entrants on 4 October 
2018, leaving Mitie will mean you have to leave the 
scheme and will not be able to re-join it with your 
next employer, unless you transfer via TUPE. You’ll 
still be able to use up any vouchers accrued in your 
account.



Any questons...?
Please contact: 
groupreward@mitie.com 

MG(HB)502/12
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